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Key/Legend

BADGE Caseload Management Module Manual

The BADGE application and the manuals use various styles and icons. Below are their explanations. The
BADGE Application refers to all BADGE modules while the BADGE Caseload Module Manual covers this

specific module.

Individual users may not have read or write privileges for every module; therefore, all users may not be
able to add, edit, delete, or view certain information or functions in BADGE.

Style/Symbol/Button
@3

— X

Screen/Window Control Buttons

H 4 1 of 4 b P

« ®®
Report Viewer Buttons (2 of 4)

Find | Mext

Report Viewer Buttons (4 of 4)

Info Button and/or
Text in Red Font

Icon displayed on
various screens.

Icon displayed on
Information Screen

In the BADGE Application

Meaning

Located in the upper right-hand corner of any given screen/window, in
order of appearance (from left to right): Minimize the screen; Maximize
the screen; and Close the screen. If a component is greyed out it is not
available.

In order of appearance (from left to right): go Back to Parent Report;
Stop Rendering report; and Refresh report.

In order of appearance (from left to right): Text Box, enter text to search
for; click Find to search for text entered in text box; and click Next to find
the next instance of text entered in the text box.

A record with text displayed in red font generally indicates there is an
“alert” associated with a given juvenile record. To view an alert, click the
red and white Info button or select the Alerts tab on the Juvenile
Information screen.

The exclamation mark on a red background denotes a mandatory field.

The “” icon typically displays when the application notifies a user of the
results of a requested action, for example: “Data saved successfully.”
This also displays when there is additional information for field.

Revised 02/2024
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Style/Symbol/Button Meaning

s

Click the Close button to close the current screen, leaving open the prior
screen

Close Button

Map It Button The Map It button is currently disabled across the BADGE application.

P= Yes No [l Unknown

In the BADGE Manual
Style/Symbol Meaning

Italicized Name of a tab, document title, or manual title.

Name of a column header in a displayed table or an application

Underlined
enerated report.

Bolded and Underlined The manual’s main title and other titles for key sections.

|m| Padlock Icon Denotes a locked item or record that cannot be changed.

%\,f Reference Bullet Refer to another page or resource for additional information.

The BADGE manuals are instructional guides for users to understand how to use the BADGE application. The
BADGE manuals apply the same formatting across all manuals, but information is specific to each module.
This manual is intended to assist those using the BADGE Caseload Management Module.

The BADGE application manuals are regularly updated and uploaded to DJJ’s website and DJJ Connect
without user notification. For this reason, it is recommended that users access the manuals solely through the
website instead of downloading and printing them to ensure that the most up-to-date version is used.

Revised 02/2024
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Please Note

The BADGE electronic data management system is the property of the Commonwealth of Virginia and is
intended for authorized users only. By accessing and using the BADGE system, users are consenting to
system monitoring for law enforcement and other purposes.

Every user accessing the BADGE electronic data management system is bound by confidentiality rules.
BADGE system users should not access information on any persons for which there is not a legitimate
professional interest. A log entry is made whenever a user accesses a record in the BADGE system.

Access the following link for the DJJ Acceptable Use & Information Security Agreement. See §2.2-2827 of the
Code of Virginia for restrictions on state employee access to information infrastructure. See 8816.1-223 and
16.1-300 of the Code of Virginia for confidentiality requirements and use restrictions of data and records.

Unauthorized use of the BADGE electronic data management system may subject a user to State or Federal
criminal prosecution and penalties.

To report any issues encountered with the BADGE electronic data management system please email DJJ-
BADGE-Issues@dijj.virginia.gov. If there is a need to request a change, please contact the appropriate
Regional Program Manager (RPM) or Superintendent.

Please email DJJ-BADGE-Passwords@djj.virginia.gov for assistance with BADGE login problems.

All potentially sensitive data have been removed from all screen images presented in this manual.

Revised 02/2024
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BADGE Manual

Caseload Management Module

Access the Module
From the BADGE home screen (i) Click the JTS Modules drop-down menu option, (ii) click the Caseload
Management option from the drop-down menu, and the Caseload Main screen will appear.

BADGE Caseload Management Module Manual

" BADGE X #d Caseload Main o= X
Eile TS Search|| JTS Modules | Help File Search Reports Help
Caseload Management
Community Insight Reports
CSU Intake
Detention
Direct Care
Gang Management System
Incident Reporting
ed int Do no t
o WO 'DJ-BADGE. :
you RPM or training. Do not enter production data.
(3 e
"\/
[Usarname: FERLENIN

Search

Click the Search drop-down menu option on the Caseload Main screen to access the various methods
available to search for an existing caseload.

Search for an Existing Caseload by:

Additional Guidance/Instruction

By Case Number

By Juvenile

Caseload Details Screen

BADGE Juvenile & Adult Information Screens Manual
Caseload Details Screen

By CSU Assignment

Caseload Details Screen

1. By Adult

55 Adult Search X
#d Caseload Main

File m] Reports  Help
By Adult

By Case Number

By CSU/Facility

By Juvenile

By User
By CSU Assignment

a. From the Caseload Main screen (i) click the Search drop-down menu option, (ii) click the By Adult

option, and the Adult Search screen will appear. (iii) Select the desired radio button on the Adult Search
screen (Adult Number, Caseload Number, or Advance Search), (iv) enter the appropriate search
data in the text fields provided, (v) click the Find button, and one of the following three screens will

appear:

i. The Information screen will appear stating “No Caseload details found.”

Revised 02/2024
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Information =

o Mo Caseload details found.

ii. The Caseload Details screen will appear with the results for the adult searched on.
iii. The Search Results screen will appear with any potential matches.
1. On the Search Results screen (i) select the desired adult’s name highlighting the row in blue, (i)
click the Select button and the Caseload Details screen will appear with the results for the adult
selected from the search results.

il Search Results - 108 adults meet your criteria. X

Last Name Suffix First Name: Middle Name Race  Genetic Sex

wdl BB RS R B
i s " 4 | Click on ANY coumn header to sort e
I in ascending or descending order.

[ ] e = e b ol 1]

o comm® [ [ ) Ta o Eln
niwm - o - o o -
e e o ] ] T 0|
- am e n o »
i - ey —— o e - .
Cume [ " a AR =
- - - e mn o -
" e ra— o = o R |
= am - - 'n
| SN =5, L S 2 = SR ER == b ER
Select View Irfo Cancel
o Cassload Detsils — B3
Case Number  Juvenile # Name 0oB Home Phone
- Wt TEREE MR [— | Info
Status = Contacts Repors Provided Servioes Employment g Calendar Evaluations CSU Access YASI Version History CPR Info.

JGC:
Status of this Caseload (Please place your cursor over a column 10 view a tooltip with the column contents)
Status Calagory and
Desciiption

Stat _ End
Date

FIPS

VCC Code and Description

FIPg; [ e

Status Category and Description ¢ - - Start Date : |

Closed Code: End Date :
VGC Code and Description :
e ———

atleast astatus,
Hsavw % Cancel Offenses & Rofrash @ Help LOS Estimator

©F Refer to the BADGE Login & Search Manual for instructions on using the Adult Search screen.
©F Refer to the Caseload Details Screen section for instructions on using the Caseload Details screen.

Please note—all potentially sensitive data has been removed from all screen images presented in this manual. For example, in
the Search Results screen image above, the data for all 22 records have been removed.

Click on column headers to sort data in ascending or descending order whenever the BADGE application presents data in a
tabular format.

The Caseload Number, the Intake Case Number, the Adult Number, and the Juvenile Number are all unique identifiers
and are not interchangeable.

Revised 02/2024
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2. By Case Number
a. From the Caseload Main screen (i) click the Search drop-down menu option, (ii) click the By Case
Number option, and the Caseload by Case Number screen will appear. (iii) Type the case number in
the Case Number text field, (iv) click the OK button and the Caseload Details screen will appear with
the results for the case number entered.
i. If the case number entered in the Case Number text field does not exist the Warning screen will
appear, click the OK button to return to the Caseload by Case Number screen to search again.

©F Refer to the Caseload Details Screen section for instructions on using the Caseload Details screen.

@ Caseload Main — ] X

Warning % ST
CSU/Facility Caseload by Case Number

. By Juvenile
The Workload # not found in the system
By User

by C50 Asigpmens m

. Cazeload Main

File | Search | Reports Help

By Adult

By Case Number

By CSU/Facility

By Juvenile

By User

By CSU Assignment

e logged into training. Do not enter production data.

3. By CSU/Facility
a. From the Caseload Main screen (i) click the Search drop-down menu option, (ii) click the By

CSU/Facility option, and the Facility Caseloads screen will appear.

52 Facility Caseloads

® Caseload Main
Select an item from either the CSU drop-down bution of the

File | Search | Reports Help 015 - Frederickst JCC/HH drop-down buttan, then click the Search button

7 ByAdul

By Case Number
By CSU/Facility

By Juvenile

By User

By CSU Assignment

i. By CSU—to select a CSU from the Facility Caseloads screen (i) click the CSU drop-down menu
option, (ii) select a CSU from the list of CSUs presented, (iii) click the Search button, and a list of
Caseloads with Open Statuses will be displayed on the Facility Caseloads screen.

Revised 02/2024
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" - - (Search can alsobe
€51 013 - Richmond City €5U) | sccmm MRS iy
Caseloads with Open Statuses
Juveriles are ordered by Last Name, with the ones that have no worker assignmert a the top. Total Cases: 208
M e LatName Firet Name i g;":g’g;‘a‘“‘ CSU Prmary Worker

Click Calendar Report to create
Calendar Events for Caseload of
access Caseload Details Screen Current Caseload Listing selected GSU

ZE B o5 e

*mearsmore tonoreopensiztes ) ) ')
3 Open Contacts ¥ Close @ Heb [\ Report [ Calendar Report

Click Repart button to
create selected CSU

Click Open o Contacts buttons to

1. Open and Contacts buttons.

a.

From the list of Caseloads with Open Statuses (CSU) on the Facility Caseloads screen, (i)
select the desired record with the cursor to highlight the row in blue, (ii) click the Open
button or the Contacts button on the bottom of the screen, and the Caseload Details screen
will appear.

2. Report button.
a. From the list of Caseloads with Open Statuses on the Facility Caseloads screen click the

Report button on the bottom of the screen and the Report Viewer screen will appear with a
report listing all cases with an open status. The report will be generated for the selected
CSU and each record will display Juvenile #, Caseload #, Juvenile Name, and CSU Primary
Worker(s) and FIPS.

4 Report Viewer - o x
1 of5 b B @ 0 - | 100 - Find | Next
i Caseload Datails X - 1 @awH
2 PICSUCaseSea X o ~
Case Number  Juvenile # Name ooa Home Phone  Alert! 3 Pulaski CSU Current Caseload Listing
R m—a e——e—— -
This is a list of all cases that have open statuses Total Cases: 260
Status. Worker Assignment Contacts Reparts Fronded Senices Employment EducatonTrainng Calencar Evalugbons CSU Access YASI Version History CPR Info
JCC: 260 Juvenile Cases
Status of this Caseload (Plaase place your cursor over a colimn 10 view & 100ltip with the cohimn contents) Juvenile#: Caseload #: Juvenile Name CSU Primary Worker(s) and FIPS
o Stais Category and oot . S End a N
FIPS B VCC Coge and Descrptior Fadl e e = o e ———— e B B = = = = = e =
- 1
[ " Wl
- v
s | !
FIPS - -
Status Category snd Descrigtion Ston Dot
1 '
Clossd Code: End Date .
WEE Code and Description : | .
You must associata at a status, inander fo |
&S  Ganesl Offerses | @ Refiesh @ Hobp LOS Estimalo .
< > TR N M i ] R RO g T T T T v

3. Calendar Report button.
a. From the list of Caseloads with Open Statuses on the Facility Caseloads screen (i) click

Revised 02/2024

the Calendar Report button on the bottom of the screen and the Calendar Report
Parameters screen will appear. On the Calendar Report Parameters screen (ii) use the
default start and end dates or change the date parameters using the Start Date and End
Date calendar drop-down screens. (iii) Click to place a checkmark next to the desired items
in the Select Calendar Event(s) window, and (iv) click the Generate Report button and the
Report Viewer screen will appear with a report listing all selected calendar events for the
selected period. The CSU calendar events will be listed by date, grouped by week, and
display Juvenile’s Name, Description, Completed, Completed by, and Comments.
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o Repart Viewsr - o x
1 of2 bk M ® i Ea - s - Find | Nest
5 Calendar Report Parameters X sy Calendar Events for Caseload of Pulaski CSU
Starfing on 28 1 and Ending on »
Default dates are for the previous month, Juvenile’s Hame Description Completed
current month and next two months. :
Wegk of bl |
R I . Senice Plan Monthly Progress Date
Campisted by Camments:
Start Date: Wednesday, November 1,2023 [~ | R e —
Campisted by Camments:
EndDate: | Thursday , February 29,2024 [~ | e e N
[ | T ] PPO(TE) Test
Select Calendar Event(s) Comgutedby, Commerte
Wesk of 1
[ All Calendar Events fe : "y PR ST Senvice Plan Manthly Progress Date
[:] Annual Dental Exam Completed by Comments:
[ Annual Physical Exam TV AN W T Semce Plan Quarterty Revew Date
(" Custody Classification Review - 30 days e —
D Custody Reclassification Review - 90 days Week of TS
(] Mandatory Administrative Major Offender Review - 30 Months o - Senice Plan Manthly P;'DE.:.SZ Date
D Mandatory Administrative Major Offender Review - Age 20 1/2 -
(| Mandatory Major Offender Case Review - 18 Months [T | - .
. = Senice Plan Monthly Progress Date
[_] PPD(TB) Test Completod by
[:] Serious Offender Review - 12 months BT - L - Senvice Plan Quarlerly Review Date
(] Serious Offender Review - 24 months | Completed by LComments:
D Service Plan Annual Review Date s e Senace Plan Manthly Progress Date
Completed by OMMents:
Week of §
[ Generate Report =T T Senice Plan Monthly Progress Date
Comments

Senice Plan Monthly Progress Date

The Calendar Events report, created by using the Calendar Report button, will ONLY display events for DJJ committed
youth for both search types: By CSU and By JCC/HH.

i. By JCC/HH—to select a JCC/HH from the Facility Caseloads screen (i) click the JCC/HH drop-
down menu option, (ii) select a JCC/HH from the list of JCC/HHs presented, (iii) click the Search
button, and a list of Caseloads of Current Population will be displayed on the Facility Caseloads

B Facility Caseloads - X
csu:| - | |.|CC/HH [ ¥12- Bon Ar uvenie Corectianal Center | (8D searen || Gespehneen Ssobe
Caseloads of Current Population
Juverles are rdered by Last Nemme, with the cnes ht hisve o worker assignmert o he top Total Cases: 1289
dvenle |2t Name First Name M et e Aved 1CC Piimary Worker
¥
!
-r

~ mears more than one open stalus

[ Open Contacts i Close @ Help [, Report [, Calendar Report

1. Open and Contacts buttons.

b. From the list of Caseloads of Current Population (JCC/HH) on the Facility Caseloads
screen, (i) select the desired record with the cursor to highlight the row in blue, (ii) click the
Open button or the Contacts button on the bottom of the screen, and the Caseload Details
screen will appear.

2. Report button.

a. From the list of Caseloads of Current Population on the Facility Caseloads screen click
the Report button on the bottom of the screen and the Report Viewer screen will appear
with a report of caseloads of the current population listing all cases for the selected JCC/HH
by Juvenile #, Caseload #, Juvenile Name, Arrived, and JCC Primary Worker(s).

Revised 02/2024
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o Report Viewer - [m] X
1 of 4 b M @ |& B @ E- | 0% Find | Next
~
Bon Air Juvenile Correctional Center Current Caseload Listing
This is a list of all cases for juveniles in the current population Total Cases: 198
Juvenile # Caseload # Juvenile Name Armived  JCC Primary Worker(s)
- [FE F =
B L P B
- -
B Prx
| SLL . 1= s b Pan -
1 i LR (B P SN ESTE BaF "alin
. . . . ——_ .
|- -
B o i e s = am L
| = - P a4 -
|- F .

3. Calendar Report button.

a. From the list of Caseloads with Open Statuses on the Facility Caseloads screen (i) click
the Calendar Report button on the bottom of the screen and the Calendar Report
Parameters screen will appear. On the Calendar Report Parameters screen (ii) use the
default start and end dates or change the date parameters using the Start Date and End
Date calendar drop-down screens. (iii) Click to place a checkmark next to the desired items
in the Select Calendar Event(s) window, and (iv) click the Generate Report button and the
Report Viewer screen will appear with a report listing all selected calendar events for the
selected period. The JCC/HH calendar events will be listed by date, grouped by week, and
display Juvenile’s Name, Description, Completed, Completed by, and Comments.

Revised 02/2024

8] Facility Caseloads

X

csu:

v ‘|JCC/HH |Y‘\2 - Bon Air Juvenile Correctional ‘ = Searc #earch can

Caseloads of Current Population
are orderea DV Last NaME. WIN TNe ONes tnat nave

Total Cases: 129

Juvenile
Number Last Name

Current
Status
Category

First Name M Arrived

T = = Caseloads of Current Population

JCC Primary Worker

I K 1 b
fime L
(LY B
dF (R n ]
- B
nmEn 1 Balead ]
s = L) |
o
—- 1 L [
. (o b | 1 L
5
[ r————
[& Onen Contact = E*Close ~ @ Helo ~ — Reno [ Calendar Report
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. Calendar Report Parameters

Default dates are for the previous month,
current month and next two months.

Start Date: | Friday |, December 1,2023 [+ |

EndDate: | Sunday ,

Select Calendar Event(s)

() Annual Dental Exam

|_) Annual Physical Exam

E] Custody Classification Review - 30 days
E] Custody Reclassification Review - 90 days

C] Mandatory Major Offender Case Review - 18 Months
|| PPD(TB) Test

|| Serious Offender Review - 12 months

|_) Serious Offender Review - 24 months

| Service Plan Annual Review Date

[ JAll Calendar Events

[_) Mandatory Administrative Major Offender Review - 30 Months
E] Mandatory Administrative Major Offender Review - Age 20 1/2

[ Generate Report

il Report Viewer - o X
[T Y IEEET R Find | Nea
) rptCalendarRept
Calendar Events for Caseload of Bon Air Juvenile Correctional Center
Starting on * " and Ending on
Juvenile’s Nams Description Completed
Weskof § B |
o Annual Dental Exam
Completed by Comments:
[ ] “Annual Physical Exam
Complted by. Comments
B ) PPD(TB) Test
Completed by. Comments:
March 31,2024 [~ ‘ TET Senice Plan Monthly Progress Date
Completed by Comments
[ [EEL T Service Plan Monthly Progress Date
Comploted by: Comments:
0 Senice Plan Monthly Progress Date
Completed by Comment its.
- . Service Plan Monthly Progiess Date
Completed by. Comments
B Ve Senice Plan Quarterly
Completed by
[ [ Senice Plan Mon
Complated by.
[ ¥ Service Plan Quarterly Revie
Comploted by:
e Senice Plan Monthly Progress Date
Completed by Comment its.
[ .- Service Plan Quarterly Review Date
Completed by. Comments:
[ i T Senice Plan Monthly Progress Date
Completed by Comments
[ T T Senice Plan Monthly Progress Date
Complated by. Commen its
[ e Service Plan Monthly Progress Date
Completed by omments
€ 5 L - Senice Plan Monthly Progress Date

©F Refer to the Caseload Details Screen section for instructions on using the Caseload Details screen.

4. By Juvenile

a. From the Caseload Main screen (i) click the Search drop-down menu option, (ii) select the By Juvenile

option, and the Find Juvenile screen will appeatr, (iii) search for a juvenile by selecting an option in the
Search by area on the Find Juvenile tab, (iv) click Find, and the Search Results screen will appear, (V)
select the juvenile’s name, and the row with be highlighted in blue, (vi) click the Select button, and the
Caseload Details screen will appear.

1 Caseload Main
File | Search | Reports Help

By Adult

By Case Number

By CSU/Facility

By Juvenile

By User

By CSU Assignment

54 Find Juvenile

Find Juvenile Direct Care Population Detention Population

Search by
© Juvenile Number
() DC Number
() Intake Case Number
() Caseload Number
() Advance Search
Previous Selections

Street

ZIP Code
Juvenile Number |

Find Juveniles with Commitment(s) to the State

Show Last Results

Use Wildcard

Include |None

Use Wildcard

Include Alternative First Name Spellings

DOB Age

(Full or Partial)

(Home, Cell, or Work)

Cancel

Clear All

¥ Refer to the BADGE Login & Search Manual for instructions on using the Find Juvenile screen.

%F Refer to the Caseload Details Screen section for instructions on using the Caseload Details screen.

5. By User

a. Current Caseload Assignments for Logged on User name
i. From the Caseload Main screen (i) click the Search drop-down menu option, (ii) select the By User

option, and the Current Caseload Assignments screen will appear populated with the caseloads
associated with the user name that is currently logged onto the BADGE application. If the user
name used to logon to the BADGE application does not have any cases associated with it an
Information screen will appear stating “No Caseload details found.”
1. To filter the results displayed on the Current Caseload Assignments screen by user status, (i)
select the desired status from the User Status drop-down option (“All,” “Assigned To,” or
“Supervised By”), click the Search button, and the filtered results will appear.
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=3 Current Caseload Assignments _ X
User Name User Status
£ Changa Lser | Al g Gomhns bl )
Total Cases: 35 Gases assigned 1o and reledsed from within the last 30 days Clear Al

Gurrent
Assigned Relezbec Status Typ Geojtoded
Category

A
Numbe

Lasl
Name

Adu M DOB

] Caseload Main The caseload records are displayed for the user in :ﬂ;:li;; Infermation x
File | Search | Reports Help [ e tame e ' ]
By Adult
By Case Number Mo Caselead details faund.
By CSU/Fadility o [}
By Juvenile .
By User w
By CSU Assignment - a
(]
-mmm“w-:mnmﬁhdmmdhaveamzmmnbeseantqsemrgItlsmahws,andmunmmiﬁnbummbduw.
[2.0pen Contacts e Closa @ Help [ Caseload Report [, Calendar Report Juvenie Info Map It
The User Name will default to the user logged onto the BADGE application.
The cases that are listed have been assigned to and released from the user’s caseload within the last 30 days.
b. Current Caseload Assignments for Another User Name — Change User Button

i. To search for another worker’s caseload, click the Change User button and the Employee Search
screen will appear.

sl Current Caseload Assignments - x
User Name User Status
- - Change User | Al “ _ (Search can also be used to refresh)
® s
Total Cases: 10 Cases assigned to and released from within the last 30 days Clear Al
A Adult Last N First N Ml DOB Assigned Released g::;em Type 35
Humber ul ame irst Name signe elease Saue VP8 oted
ategory
5 Employee Search X
L LastName | Use Wildcard
am k e L] | Name Suffix  Nons
= ™ First Name | Use Wiidcard
| | |
. . L]
18 Find Only Current Employees Clear All
Fnd | Clase
* means more than one open status.
Juveniles listed in red have alerts that can be seen by selecting the juvenile above, and then clicking the info button below
[& Cpen Contacts jl# Close @ Help [#d, Caseload Report [ Calendar Report ~ Juvenie Infe  Map

1. Inthe Employee Search screen either (a) type the full last name in in the Last Name text field
for an exact name match or (b)(i) enter a partial sequence of characters beginning with the first
letter of the last name in the Last Name text field and (i) click the Use Wildcard checkbox to
obtain results based on a partial name match. The Name Suffix checkbox is automatically left
unchecked for none, if desired (iii) click the checkbox to select a suffix from the drop-down
menu.

2. Either (a) type the full first name in in the First Name text field for an exact name match or (b)(i)
enter a partial sequence of characters beginning with the first letter of the first name in the First
Name text field and (ii) click the Use Wildcard checkbox to obtain results based on a partial
name match.

3. The Find Only Current Employees checkbox will be automatically selected, uncheck this
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checkbox to include former employees in the search results.
4. Click the Find button, and one of the following three actions will occur:
a. The Employee Search screen will appear stating “No matches. Please change your criteria.”

Employee Search X

N

| Mo matches. Please change your criteria.

b. The Search Results screen will appear with all user name matches.

i. Onthe Search Results screen, (i) click on the desired user’s name to highlight the row in
blue, (i) click the Select button and to return the Current Caseload Assignments screen
where the User Name text field will now be populated with the selected employee name.

ii. On the Current Caseload Assignments screen click the Search button, and a list of
Cases assigned to and released from [the user] within the last 30 days will be
displayed.

c. The Current Caseload Assignments screen will display with the selected name in the User
Name text field. Click the Search button, and a list of Cases assigned to and released
from [the user] within the last 30 days will be displayed.

i. To filter the results displayed on the Current Caseload Assignments screen by user
status, (i) select the desired status from the User Status drop-down option (“All,”
“Assigned To,” or “Supervised By”), click the Search button, and the filtered results will
appeatr.

s Search Results - 20 employees meet your criteria X

Legal Last Name Suffix  Legal First Name Display Name Account Closed

To yield broader search results, type ONLY the first two or three characters of the last and first name, and select Use
Wildcard.
This is only location user search can be performed.

¥ Refer to Appendix A to change the supervisor and/or the worker assigned to a case.

c. Open and Contacts buttons.

i. From the list of Cases assigned to and released from [the user name] within the last 30 days
on the Current Caseload Assignments screen (i) select the desired record with the cursor to
highlight the row in blue, (ii) click the Open button or the Contacts button on the bottom of the
screen, and the Caseload Details screen will appear.
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85! Current Caseload Assignments

User Name

Total Cases: 10

User Status
A& Change User Al

" (Search can also be used to refresh)
Mep A

Cases assigned te and released from within the last 30 days

- x

Clear Al

Adutt Last Name First Name

A
Number

M DOB Assigned

Released

Curent
Status
Category

Geo-
T coded

Click the
buttons to
Det:

/\

N

[ Open Cortacts Jl# Close

* mezns more thin one open st
Juveniles li inred have alerts that can be seen by selectifthe juvenile above, and they

@ Hep [#, Caseload Report

§ clicking the info button belg.
[#, Calendar Report

Juvenile Info Map It

d. Caseload Report button.

i. From the list of Cases assigned to and released from [the user name] within the last 30 days
on the Current Caseload Assignments screen click the Caseload Report button on the bottom of

the screen and the Report Viewer screen will appear with a report of caseloads assigned to the
user name listing all cases by Name, DOB, Caseload #, Juvenile #, Assignments, Date Assigned,

Type, and Date Released.

5 Report Viewer

1 of 2 b b
- piUserCaseSea

IEEELE

100%

Caseloads assignedto| User Name

Find | Next

Name-.
Assignments:
Date Assigned-

DOB

Type: C8U Primary

Caseload#

Juvenile#:

Date Released

Name

Assignments:
Date Assigned-

DOB

Type: C8U Primary

Caseload#

Juvenile#:

Date Released

Name
Assignments:
Date Assigned:

DOB

Type: CSU Primary

Caseload#

Juvenile#:

Date Released:

Name:
Assignments:
Date Assigned:

DOB:

Type: CSU Primary

Caseload#:

Juvenile#:

Date Released:

Name:
Assignments:
Date Assigned:

DOB:

Type: CSU Primary

Caseload#:

Juvenile#:

Date Released:

Name
Assignments-
Date Assigned-

DOB

Type: Secondary

Caseload#

Juvenile#:

Date Released

Name:
Assignments:

DOB:

Caseload#:

Juvenile#:

e. Calendar Report button.

i. From the list of Cases assigned to and released from [the user name] within the last 30 days
on the Current Caseload Assignments screen (i) click the Calendar Report button on the bottom of

the screen and the Calendar Report Parameters screen will appear. On the Calendar Report

Parameters screen (ii) use the default start and end dates or change the date parameters using the
Start Date and End Date calendar drop-down screens. (iii) Click to place a checkmark next to the
desired items in the Select Calendar Event(s) window, and (iv) click the Generate Report button
and the Report Viewer screen will appear with a report listing all selected calendar events for the
selected period. If there are calendar events assigned to the user name they will be listed by date
and grouped by week, and display Juvenile’s Name, Description, Completed, Completed by, and

Comments. If no events exist a screen will appear stating “No information to print.”
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85 Current Caseload Assignments — X

e - R [

@ Calendar Report Parameters X

Current
. Fist Name Assigned  Released  Status
Category

| Friday , December 1,2023 [+ |

Sunday . March 31,2024 |~

Mandatory Administrative Major Offender Review - Age 20 1/2
Mandatory Major Offender Case Review - 18 Months
PPD(TB) Test

Senous Offender Review - 12 monihs

Sernious Offender Rewew - 24 months

Senvice Plan Annual Review Date

R || Coion | Boow | @b || Rhcomorompun [ Cho o ] aoeriorto | ot |

6 Report Viewer - a X
M4 of2 b M ey ® | DA 100 - Find | Ned
(=) miCalendarRepc -
- = Calendar Events for Caseload of Famias "l
N : : Starting on I * 2% =00% and Ending on F7 TR I
-l Juvenile’s Name Description Completed
WA Week of @ BuE |
— L L ™ Senice Plan Monthly Progress Date
— Completed by Comments:
P
4 owiE [ERAp eemE R Senice Plan Quarterly Review Date
=g Completed by Comments:
A ram
Week of £ 55 |
R D ey Senice Plan Monthly Progress Date
% Completed by Comments:
LT =) ‘Senice Plan Quarterly Review Date
Completed by Comments:
. . = " Senvice Plan Monthly Progress Date
Mo information to print Completed by: Comments:
I Week of L s |
Tk i ST ———l Annual Dental Exam
Completed by Comments:
[ T = o Annual Physical Exam
Completed by Comments:
CTHID LW meET PPD(TB) Test
Completed by Comments:
D [l D Serious Offender Review - 12 months
Completed by Comments:
Week of LT E T |
I T L Senvice Plan Monthly Progress Date
Completed by Comments:
Week of B =i |
R s Senice Plan Monthly Progress Date
Completed by Comments:
[ e o T Senice Plan Monthly Progress Date
Completed by Comments:
€ > [ Senice Plan Quarterly Review Date v

The Calendar Report button will only generate a report for juveniles that are in direct care.
The Map It button is currently disabled across the BADGE application.

f. Juvenile Info button.
i. From the list of Cases assigned to and released from [the user name] within the last 30 days
on the Current Caseload Assignments screen (i) select the desired record with the cursor to

highlight the row in blue, (ii) click the Juvenile Info button, and the Juvenile Information screen will
appear.
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CHEE L = T B - ®

©F Refer to the BADGE Juvenile & Adult Information Screens Manual for instructions on using the Juvenile Information screen
and for instructions on editing and correcting a youth’s address.

6. By CSU Assighment
a. From the Caseload Main screen (i) click the Search drop-down menu option, (i) click the By CSU
Assignment option, and the By CSU Assignment screen will appear, (ii) select a CSU from the drop-
down menu, (iii) click the Search button, and the cases the selected CSU has been granted access to
in the last 30 days will be listed. (iv) Select a juvenile’s name, and the row will be highlighted in blue
and (v) click the (a) Open button and the Caseload Details screen Status tab will appear or click the (b)
Contacts button and the Caseload Details screen Contacts tab will appear.

s Caseload Main
File | Search | Reports Help
By Adult
By Case Number
By CSU/Facility
By Juvenile
By User

001 - Chesapeake (CSL)

Date Assigned A/J Number Last Name

Cases that the CSU has been granted access to in the last 30 days will be displayed on the By CSU Assignment screen.

Add a New Caseload
(i) Click the File drop-down menu option on the Caseload Main screen, (ii) select the New menu option, (iii)

Revised 02/2024
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then select either Juvenile Caseload or Adult Caseload.

& Caseload Main

| File | Search Reports Help
Juvenile Caseload
Adult Caseload

not enter production data.

1. Add a New Juvenile Caseload

To add a new juvenile caseload (i) select the Juvenile Caseload option from the File / New menu options
and the Find Juvenile screen will appear. (ii) Follow the instructions in the Search / By Juvenile Section to
find and select the appropriate juvenile record and (iii) the Caseload Details screen will open to the Status
tab where a caseload may be added by clicking the Add button. For detail, see the instructions in the
Caseload Details / Status Tab Section.

Add a New Adult Caseload

To add a new adult caseload (i) select the Adult Caseload option from the File / New menu options and
the Adult Search screen will appear. (ii) Follow the instructions in the Search / By Adult Section to find and
select the wanted adult record and (iii) the Caseload Details screen will open to the Status tab where a
caseload may be added by clicking the Add button. For detail, see the instructions in the Caseload Details
[ Status Tab Section.

5 Caseload Details - *

DO0B Home Phone
[ [ Info
Wnrke(k«lgnmeﬂt Contacts Weports Provided  Senvices  Employment  Education/Training  Calendar  Evauations C5U Access  YAS|  Version Hstory  CPR info
Jec:

Status of this Caseload (Flease place your cutgr over a column to view a tooltip with the column cortents)

FIPS  Status Category and Description VCC Code and Description é‘;’; End Date

This field may be labeled "Adulf #"
or"Juvenile #".

FIPS
Status Categery and Description Start Date :
Closed Code: End Date :
VEC Code and Description
a
v
You must associate at least one intake offense with a status, in order to save the status
Hsave ) Cancel Offenses @ Refresh | @ Help LOS Estimator

©F Refer to the BADGE Login & Search Manual for instructions on using the Find Juvenile screen and the Adult Search screen.
©F Refer to the Caseload Details Screen section for instructions on using the Caseload Details screen.

Caseload Details Screen
The Caseload Details screen is accessed by way of the search methods detailed in the Search section above.
The top of the Caseload Details screen provides the user the following juvenile or adult caseload information:
the Case Number, the Juvenile # or the Adult #, Name, DOB, and Home Phone. If any alerts exist for the

juvenile a red Info button will be displayed with an “Alert!” caption. Clicking the Info button will display the Alert

tab on the Juvenile Information screen.
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il Caseload Details

— x [55 Cascload Details

Info Info

Status Worker Assignment Contacts Repotts Provided  Senvices Employment  Education/Training  Calendar Evaluations CSU Access YAS|  Version History CPR Info Status. Worker Assgnment  Contacts  Repots Provided  Senices  Employment - Education/Trainng  Calendar  Evalustions  CSU Access YAS|  Version Hstory  CPR nfo

I

‘Status of this Caseload (Please place your cursor over a column to view a toolip with the column cortents) ‘Status of this Caseload (Please place your cursor over a colurnto view a tookip with the column conterts)

FIPS:
Status Category and Description:

Closed Code
VCC Code and Description

St
FIPS  Status Category and Description VICC Code and Description f]‘;'; End Date FIPS  Status Category and Description VICC Code and Description v EndDate

o fed X Delete [ add | [X Dot |

Date

< Fps: [ B b ]
] stant Date 3 Stetus Category and Descrption: [T | [ g sy v]  StartDate: (NI B~
C| EndDate Closed Code: [T Mmmmmem Trmmmmee: g gt et 7] EdDae: [BmE G-
'VCC Code and Description
a 'WPN-5253-M1 - (Stun gun, knife. other than fiream, poss. on school prop.. etc.) a

You must associate at least o
Save ) Cancel Offenses

e intake offense with a status. in order to save the status. You must associate at least one intake offense with a status, in orderto save the status.

@FRefesh | @ Help LOS Estimator Hsave | [ Cancel Offenses | | @ Refresh | 4@ Help LOS Estimator

©F Refer to the BADGE Juvenile & Adult Information Screens Manual for instructions on using the Juvenile Information and Adult

Information screens.

The Juvenile OR Adult Information at the top of the screen cannot be edited from the Caseload Details screen.

The Caseload Details screen consists of the following tabs:

Caseload Details Screen
Tabs

Worker Assignment

Reports Provided

Employment

CSU Access

Tab Summary

This tab shows the workers assigned to the selected juvenile’s case. The tab displays the worker
name, worker type, date assigned, worker status, supervisor name, and date released information.
This screen allows primary and secondary workers to be added, edited, or deleted to or from a case.

This tab lists the names of the worker completing the report, the date of the report, and indicates if the
report was ordered by a judge.

This tab lists the selected juvenile’s employment information, such as employer and supervisor
information, employment start and end dates, CTE Course, and closed reason information.

This tab lists all the system generated calendar events for the selected juvenile, event date,
description, date completed, completed by, and related comments information. Users cannot add
custom entries.

This tab lists the CSUs that have access to update the juvenile’s case, the date the access was
granted, facility name, who the access is granted by, and the reason information.
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Caseload Details Screen

Tabs Tab Summary

This tab lists of the history of the tables edited or viewed in the Caseload Module and displays the
data impacted, operation, date/time, and staff completing the action information.

Version History

1. Status Tab
The Caseload Details screen will typically open to the Status tab. The Status of this Caseload area on the
Status tab displays all the current and past case statuses in tabular format to include FIPS, Status
Category and Description, VCC Code and Description, Start Date, Closed Code, and End Date. Columns
can be sorted by clicking on the column header. Click on a row and the selected row will be highlighted in
blue. The information for the selected row will be displayed in the corresponding data fields in the lower half
of the screen where the status of the caseload can be edited (see Edit an Existing Status below for editing
information).

4 Caseload Details - X
Case Number Juvenile # Name DoB ‘Home Phone Alert!
[ (e El=EE 000 (P Anama.
Status [Worker Assignment Cortacts Reports Provided  Services  Employment  Education/Training  Calendar  Evalustions CSU Access  YAS|  Version History CPR Info
JCC:
Status of this Caseload (Please place your cursor over a column to view a tooltip with the column contents)

Start

‘ FIPS  Status Category and Desciption VCC Code and Desaription ot

v EdDae |

&k Add X Delete
FiPs: [T S— ]

Status Category and Descripton: [ "mmen (mom v| swtpate: [LoD - 07
Closed Code: [1™ - Bemegs- g i [ et v|  EndDate: [ L EENS @]
VICC Code and Description :

o e e e W e P L -
[ o -
o R P il
e SeTErTIEE TE . M
You must associate at least one intake offense with a status, in order to save the status
Hsave | 9 Cancel Offenses | | @ Refresh | | @ Hebp LOS Estimator

a. Add Button
i. To add an additional status (i) click the Add button, and the fields at the bottom of the screen will
become accessible. Select the desired (ii) FIPS and (iii) Status Category and Description from
the respective drop-down field options, (iv) select the Start Date from the drop-down calendar
screen and (v) Closed Code from the respective drop-down field options.
ii. To input or associate a VCC Code and Description with the status, click the Offenses button, and
the Offense History screen will appear.
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op Add / # Delete
FIPs: | [©) s
Status Category and Description: | “‘\ "
Closed Code: | 4 |

WCC Code and Description :

Select FIPS, Status Category and Description, and Start Date from respective
drop-down options. Click Offenses button to add VCC Code and Description.

T

“fou must associate at leagpone intake offense with a status, in order to save the status.
Sa\re #) Cancel |{] Offenses ) & Refresh 9 Help LOS Estimator | | 3 Delete Case
e - J— B ) o e — - - i -

¥ Refer to the BADGE Offense History Screen Manual for instructions on using the Offense History screen.

A second status cannot be added while another status is open for the same FIPS, with the exception of “1 - Pre-Disposition
(1 Contact/Month).”

1. Associate an Offense
a. To associate an offense with a Status, (i) select an offense by clicking the corresponding
Associated checkbox, and the row will be highlighted in blue, (ii) click the Save button, and
an Information screen confirming the data was saved successfully will appear, and (iii) click
the OK button.
b. To associate multiple offenses under the selected Status, repeat the steps above.

gl Offense History — (=] X
intake Offense History
Intake#t  Offense?  Off Date  Offense Ad Guity Amended Charge Cmt Prb
O SIS oo
0 = = 80 oo
O 80 oo
[] - - = 0|o oo
Information X
o Data saved successfully.
Intake Statute Modfer: Offense Judge Ordered
Date: ecision Detention?
Supreme Ct csu
Docket & o= nments
Date | Defered 1
| Adudicated: | Date J
Amended
i Search
Double dick to selest COURT DISPOSITION (Cout Order) in crop down Court Order Date Delete
B Close @ Help P, Report

The Associated column is available ONLY when the action being performed is associating or linking an offense to another
piece of data (e.qg., case status or SDM).

ONLY associate an offense if it is linked to the selected Status on the Status tab.

If an offense is being associated to a Probation (Prb checkbox) or Committed to DJJ (Cmt checkbox) status, the appropriate
disposition(s) MUST be added.

Every Status must be associated with at least one offense through the Offense History screen.

c. (i) Click the Close button, and the user will return to the Status tab in the Caseload Details
screen, (i) click the Save button, and the associated offense(s) will appear in the VCC Code
and Description section at the bottom of the screen and a new row containing the same
information will be created in the table under the Status of the Caseload area.
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G5l Caseload Details - X
CaseNumber  Juvenile # Name DOB Home Phone
-] - s [ o] Info
arker Assignment  Contacts Reports Provided Services Employment  Education/Training  Calendar Evaluations CSU Access YAS|  Version History CPR Info
Jcc:
Status of this Caseload (Please place your cursor over a column to view a tooltip with the column cortents)
FIPS  Status Category and Description VCC Code and Description f,‘;’; ~ End Date
»
- BEET R L] e e R s g eme e w B |
= R e Pl ekl il e B (e
. Information
. —p——— R I TR e ) . o

o Caseload details saved successfully.

dh Add % Delete
FIPS: [ m— ~]
Status Category and Description: 78 © Fla i i | Stat Date: [ BAemE @
osed Code: o — g —— e — V| End Date \"i‘ Dv‘

VCC Code and Description

Vallla T [ g e e — e r— g = a

-

‘You must associate at least one intake offense with a status, in orderto save the status.
) Cancel Ofenses | | @Refresh | 4@ Help LOS Estimator

(=]

When closing a case, the End Date should match the Date Released in the Worker Assignment tab for the most recent

primary caseworker.
If an incorrect Status is selected, an error message will appear.

b. Delete Button
i. (i) Select a status record, and the record will be highlighted in blue. (ii) Click the Delete button and

the Question screen will appear. (i) Click either the (a) Yes button to delete the record or the (b)
No button to cancel the delete operation and return to the Caseload Details screen.

f f i Ly
| op Add q | 7 Delete D e Are you sure you want to delete the case status?
—

Question

=T e

c. Edit an Existing Status

i. Inthe Status of this Caseload area on the Status tab of the Caseload Details screen (i) select the
desired status row and the row will be highlighted in blue. When a row is selected, the status data

for that row will populate the data fields in the lower half of the Caseload Details screen, (ii) edit the

data fields as necessary.

a7 Caseload Details - X
Case Number  Juvenile # Name DOB Home Phone
] B - e - | Info
Sialus Worker Assignmert Cortacts Reports Provided Services Employment  EducationTraning Calendar  Evaluations  CSU Access YAS|  Verson Hstory  CPR Info
g
Status of this Caseload (Please place your cursor over a column to view a oot with the column corterts)
‘ FIPS __Status Category and Description VCC Code and Descripion At - EdDae |
»
e p— P e e g e ey v
I e AR R e 0 . B [
[y — p——— Sk STl e Ui WAl ' i
% Add X Dekete
FIPS: [ E—— V]
Status Category and Descrption: 78 © Mlai: i e v|  StatDate: [BiamE @]
Closed Code: gy T wp— = —— ~] EndDae: [RE B B-]
VCE Cade 2rd Desciption
T T w g i ——— e m— a
v
You must associate at least one intake offense with a status. in order to save the status.
Hsave | 9 Cancel Offenses | | @ Refresh | | 4@ Help LOS Estimator

ii. Ifthe VCC Code and Description data requires editing (i) click the Offenses button to open the
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Offense History screen. On the Offense History screen, (ii) select the desired offense row and the
row will be highlighted in blue. When a row is selected, the offense data will populate the data fields
in the lower half of the Offense History screen, (iii) edit the data fields as necessary. Click the (iv)
Save button which will open an Information screen stating the data has been saved and (v) click the
OK button. (vi) Click the Close button on the Offense History screen to return to the Caseload
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Details screen.

B Cas

Status.
Joc

Status of this Caseload (Please place y column

eload Details —

Worker Assignment  Contacts  Reports Frovided  Services  Employment  Education/Training  Calendar Evaluations  CSUAccess YAS|  Version Histary  CPR Info

the column contents)

FIPS  Status Category and Desciption

Stetus Category and Descrption: [F 1 Ml o uie

\/CC Code and Deseription

4 Add K Delete

~] St Date : [NFmE G- |
~] EndDate: [RE IR G-

Closed Code: (7= [ i T oo ooy
'VCC Code and Description
Log e b e e b L a

least th a status, in order
Ofenses @ Refresh | @ Help

LOS Estimator

|u§ave I‘ﬂgnm‘

) Offense History - [a] X

Information

o Data saved successfully.

iii. (i) Click the Save button on the Caseload Details screen which will open an Information screen

stating caseload details have been saved. (ii) Click the OK button to return to the Caseload Details

screen.

51 Caseload Details

Jcc:
Status of this Caseload (Please place your cursor over a column to view a tookip with the column cotents)

Status  Worker Assignmert Contacts Repotts Provided  Services Employment Education/Training Calendar Evalustions CSU Access  YAS|  Version Histoy  CPR Info

FIPS  Status Category and Description

i s o K il
FAEERL B L AN A B
Ll D s s i

el o L]
B e

y e ——

ET IR

Fips: [ S— -]

Start

Dae 7 EndDate

Information X

o Caseload details saved successfully.

Status Category and Description: [T Wlai. of e

| Stat Date: [ B e ih @+

©|  EdDae

VCC Code and Description
T gl et pn e -

@ Refresh @ Hep

& save #) Cancel Offenses

You must associate at least one intake offense with a status. in order to save the status.
LOS Estimator

Cancel Button

Refer to the BADGE Offense History Screen Manual for instructions on using the Offense History screen.

i. Click the Cancel button and any unsaved information will be cleared.

Refresh Button

i. Click the Refresh button to ensure the most current information is being displayed.

Help Button

i. Click the Help button and the Help screen will appear. The Help screen contains instructions on
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how to add a new status to a case, edit a current status of a case, and delete a case status of a

case.
I You1 muist agsnriate at least one, 1 |
[[Elssve | |9 Cancel ||| Offenses ||| @ Refresh | | @ Help | | LOS Estimator |
e e

g. LOS Estimator Button

i. Click the LOS Estimator button and the LOS Estimation screen will appear. At the top of this
screen is found the summary of the most recent YASI Information for the juvenile to include,
Assessment Date, Completed by FIPS, Risk Level, Overall Risk Score, Dynamic Protective
Score, and Dynamic Risk Score.

ii. Click the Selected checkbox accompanying the desired offense(s). Select ONLY the offense(s) that
is being considered for the juvenile’s commitment or potential commitment in order for the
appropriate offense(s) to be included in the LOS estimation. Once the desired checkboxes have
been selected the Most Serious Offense Tier Selected and the Estimated LOS will be displayed
on the bottom of the LOS Estimation screen.

1. Print Button
a. Click the Print button to generate a LOS Estimation Report which will list the Estimated
LOS, Risk Level, Most Serious Offense Tier, and other related information.
2. Close Button
a. Click the Close button to be returned to the Caseload Details screen.

] LOS Estimation for PR BEmE

Selected 1N

Offense  LOS Ter
Date 2073 Ad Guity Offense
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a5 Report Viewer - o X

85 Report Viewer - o x
1 of 2 b M % & B A - | 0 Find | Net M 42 of 2 D | B Q- | 100% Find | Next
Virginia Department of Juvenile Justice Virginia Department of Juvenile Justice
LOS Estimation Report LOS Estimation Report
Juvenile Name: DOB Juverile Number Juverile Name DOB: Juverile Number:

ESTIMATED LOS: 7-10 months

Risk Level: C Most Serious Offense Tier: lll

Overall YASI Risk Level: High Assessment Date: Completing CSU:

Dynamic Protective Level: Moderate Dynamic Risk Level: Moderate-High

Most Serious Risk Level
Committing Offense A B C D
Tier m] l‘svda“‘ig cant "‘g:‘;f 24 months | 3-6months | 5-8months | 6-9 months
Tierqr | Non-person Felony 3-6months | 5-8months | 6-9months | 7-10 months
Offenses
Tier Il | Person Felony Offenses | 5-8 months | 6-Omonths | 7-10months | 9-12 months
Tier IV CC}];” 1 and 2 Felony 6-9 months | 7-10 months | 9-12 months | 9-15 months
enses
N ) Tuveniles who have been assessed as needing inpatient sex
L | e offender treatment are managed as an cxception to the grid

* There are three levels of sex offender treatment at DJJ and only those juveniles who require the most
intensive treatment will not be assigned a projected LOS range. These juveniles will be eligible for release
only upon completion of the sex offender treatment program

Other Considerations:

1. The actual assigned LOS may change based upon the juvenile’s assessed treatment needs, such as an assessed sex offender
treatment need

2. Ajuvenile may be held in direct care due to negative behavior, poor adjustment, or lack of progress in treatment for any period of
time untl his/her statutory release date, which is reached after the juvenile has been committed for 36 continuous months (except
for murder and manslaugnter) or his/her 21st birhday, whichever occurs first

3. Updates to the juvenile’s YASI and changes in riskiprotective levels may change the estimated and/or actual assigned LOS.

4. Violations of Probation are categarized by the most serious Underlying affense

5. Additional and

to D1J may change the estimated and/or actual assigned LOS.

Offense Tier: Il

Charge:

Offense Date:

Intake Case #:
Intake FIPS:

: ASL-1342-F6 Simple Assault On Law Enforcement, Coutt, Doc, FireMedical, Etc.
Statute: 18.2-57(C) Penalty Modifier:

Supreme Court Docket #: Intake Date:

Amended Charge:

Date Amended:

Adjudication:
Adjudication Date:

Amended Statute: Amended Penalty Modifier:

Adjudication Deferred Date:

* Offenses presentad above are ranked in order of most serious to least serious offense tier.
“* Offenses presented above may not represent all of the juvenile's adjudicated delinquent offenses, but instead only those
selected by the staff preparing this report

5/11/2020

Page 2 of 2

A juvenile’s LOS cannot be estimated if a YASI assessment is not completed.

The Most Serious Offense Tier Selected and the Estimated LOS fields at the bottom of the screen will change based on the
most serious Selected offense(s).
The LOS Estimation Report is to be included with (i) pre-dispositional reports where an indeterminate commitment is being
recommended and (i) commitment packets.

2. Worker Assignment Tab
The Caseload Details screen Worker Assignment tab shows the workers assigned to the selected

juvenile’s case. The tab displays Worker Name, Worker Type, Date Assigned, Worker Status, Supervisor
Name, and Date Released information. This screen allows primary and secondary workers to be added to,

edited, or deleted from a case.

a. Add Button

wy Caseload Details
CaseNumber  Juvenile # Nome
TR =N R __ SV, 3

Date
Aasgned

Werker Trpe

DOB Home Phone Alort!
s
Sttin [ Worker Assgmert [Cortacts Repots Proveded Senvices Enploymert Education/Tranng Calendar Evabistirs CSU Access YAS:

)

Wodier Satus

Supervisor Name

Version Hatory  CPR Info

Date
Peleasod

- -— — e P — =
. -
Add Ede X Delete Q& Pefresh
Wodker Name Wodker Status
Facity Supenvisor =
Facity
APS: b
Worker Type Date Assigned Date Released

i. To assign a new worker (i) click the Add button to access the fields at the bottom of the screen. The
names in the Worker Name and Supervisor fields will auto-populate with the user name that is
currently logged onto the BADGE application. Select the desired (ii) FIPS, (iii) Worker Type, and
(iv) Worker Status from the respective drop-down menus. (v) Select the Date Assigned from the
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drop-down calendar screen and (vi) click the Save button.

Click the Add or Edit buftons to access the Change User
Button and the Show All Facilities checkbox for Worker Name
and Supervisor fields

/ 2dd . ER Dokt | [ Refresh \

Worker Name |:| 5 Change User Werker Status: || 3 ~]
[ Show Al Faciities including expired ones) spevier [ | g Crange Ler
R [ Show Al Facilties (ncluding expired ones)
FIFS: | ~] v
Worker Type: | | Date Assigned O DateReleased: [ @]

Bl save ) Cancel @ Help

Multiple primary workers can be added to a single case as long as they are from different FIPS. Multiple secondary workers
can be added to a single case regardless of FIPS.

Refer to the Change User button section in the Search By User section for instructions on using the Change User button.

b. Edit Button
i. (i) Select a worker’s name, and the row will be highlighted in blue. (ii) Click the Edit button to
access the fields at the bottom of the screen for the selected user, (i) edit the information as
required, and (iv) click the Save button when the edits are completed.

The Supervisor should NOT be edited unless added in error.

To change the assigned worker or supervisor, the existing entry MUST be closed out and a new assignment MUST be
created.

When a juvenile is released from direct care, the assigned workers and supervisors will receive an email notification.

%F Refer to Appendix A to change the supervisor and/or the worker assigned to a case.
c. Delete Button
i. (i) Select a worker’s name, and the row will be highlighted in blue. (ii) Click the Delete button and a
Question screen will appear requesting confirmation of the delete command, (iii) click the (a) Yes
button and the record will be removed from the table or the (b) No button to cancel the delete
operation and return to the Caseload Details screen.

Question

s

0 Are you sure you want to delete this worker assignment?

Yes No

d. Refresh Button
i. Click the Refresh button to display the most current information.
e. Help Button
i. Click the Help button and the Help screen will appear. The Help screen lists instructions on how to
add, edit, and delete a worker.

Only users with sufficient privileges can add, edit, or delete workers and their data.

3. Contacts Tab
The Caseload Details screen Contacts tab lists all documented case contacts. The tab displays the Worker
Name, Contact Date, Person Contacted, Contact Type, Contact Purpose, and Facility information. The tab
allows users to copy, add, edit, or delete a contact.
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The Contacts tab can be directly accessed from the Current Caseload Assignment screen by clicking the Contacts button.

a5l Caseload Details - X
Casetumber  Juvenile # Name DOB HomePhone  Alert!
fe ] - o s roE emasme A
Status Worker Assignment Repﬂns Provided Services Employmert Education/Training Calendar Evaluations CSUAccess YAS  Version History  CPR Info
Worker Name: CD;”’S“ Person Contacted Cortacted Type Cortact Pupose Facilty |
T T R U T T T
. b B . L
== = == = - - - =
- = = = -
== = == = - - =
| 2 Copy. h Add o Edt Delete | g Refresh
Worker: © Personls) Cortacted Contact Puposels):

[ 01 -Clent 01 - Investigation for Report

Facilty 2 - Probati rvisi

Richmond Cty (CSU

Contact Place

Care Worker

ervice Provider

rvice Provider

(] 09 - Inter-Disciplinary Team. inc. FAPT Team

Cortacted By Scheduled: 5 - Scheduled Contact Type: 06 - File Review

— = = — — - -
Running Record | i sl il o i . o T B B S -t e i i | [ v

Save ) Cancel [, Running Record Report | | #@ Help |

a. Copy Button
i. On the Contacts tab of the Caseload Details screen (i) select the desired contacts entry to be
copied and the row will be highlighted in blue. (ii) Click the Copy button and a duplicate entry of the
selected contacts entry will be created. (iii) Edit the contacts information as needed in the lower half
of the screen and (iv) click the Save button.
b. Add Button
i. To add a new contact entry (i) click the Add button and the fields at the bottom of the screen will
become accessible. The name in the Worker field will auto-populate with that of the current user.
Select the (ii) Contact Date/Time from the drop-down calendar screen and time field buttons.
Select the (iii) Contact Place, (iv) Contacted By, (v) Scheduled, and (vi) Contact Type fields from
the respective drop-down field options. (vii) Select the desired Person(s) Contacted and (viii)
Contact Purpose(s) checkboxes (more than one may be selected for each). (ix) Type a detailed
narrative of the contacts entry in the Running Record Notes textbox and (x) click the Save button.
c. Edit Button
i. On the Contacts tab of the Caseload Details screen (i) select the desired contacts entry to be edited
and the row will be highlighted in blue, (ii) click the Edit button and the data fields in the lower half
of the screen will become accessible. (iii) Edit the information as necessary and (iv) click the Save
button when the edits are completed.

L Copy - Add . Edi Delete | < Refresh

o

Worjcer? Person(s) Contacted: ontact Purpose(s):

[] 01 - Cliert ~ [ 01 - Investigation for Report ~
[] D4 - School Persannel [] 02 - Probation Supervision
[] 05 - JCC/CAP Staff [] 03 - Parole Supervision
[[] 06 - Social/Foster Care Worker [] 04 - Direct Care Supervision
Contact Date/Time [] 07 - Cther CSU Service Provider [] 05- Diversion Supervision
[] 08 - NonCSU Service Provider [] 06 - Service Provision
Contact Place: ‘ [[] 08 - Inter-Disciplinary Team, inc. FAFT Team v [[] 08 - Supervisory Review (CSL) v

Contacted By: | ]

cheduled: [US - Unscheduled v Contact Type: 02 - Telephone v
[& View

Running Record
Notes:

Click the Copy, Add, or Edit buttons o access the Change User
Button and the Show All Facilities checkbox. [, ot

[ save ) Cancel | |[f, Running Record Report | | 4@ Help

©F Refer to the Change User button section in the Search By User section for instructions on using the Change User button.

d. Delete Button
i. (i) Select a contact, and the row will be highlighted in blue, (ii) click the Delete button and a
Question screen will appear requesting confirmation of the delete command, (iii) Click either the (a)
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Yes button to delete the record or the (b) No button to cancel the delete operation and return to the
Caseload Details screen.

Question

N

o Are you sure you want to delete the contact?

I

e. Refresh Button

i. Click the Refresh button to ensure the most current information is being displayed.
f. View Button
i. On the Contacts tab of the Caseload Details screen (i) select the desired contacts entry to be
viewed and the row will be highlighted in blue, (ii) click the View button to open the Running
Record Notes in a separate Running Record Notes screen. (iii) Edit the notes as necessary and
(iv) click the Update button.

4l Caseload Details

- X
Case Number Juvenile # Name DOB ‘Home Phone Alert?
T T [l G g I (ememe PR

Status  Worker Assignment | CONiacis | Reports Provided Services Employment Education/Training Calendar Evaluations CSU Acoess YAS|  Version History GPR Info

Worker Name CD;”S“ Person Contacted Contacted Type Contact Pupose Facilty I Running Record Notes X
L m Running Record Notes

- A W  n e e T [ E 2t

[ —— s = e w e Em——w - —

. — —— T—_— T i e s
= LT TE, Py A
43 Copy 4 Add o Edi ¥ Delete | @ Reffesh B . _ .
Worker Person(s) Contacted: Contact Pumpose(s):
_ () 01 - Cliert (O 01- Investigation for Report
Facilky () 04 - School Personnel || |D t2-Probation Supervision |
Richmend Ciy (C5U) (0 05- JCC/CAP Staff ) 03- Parcle Supervision
(O 06 - Socia/Foster Care Warker (3 04- Direct Care Supervision
Cortact Date/Te: [ | 0 07 - Other CSU Service Provider 3 05 - Diversion Supervision
O 08 - Non CSU Service Frovider ) 05- Senvice Provision
Contact Place: O 09- interDisciplinary Team, inc. FAPT Team 8 18- Supervisory Review (CSU
Contacted By: Scheduled: | - Scheduied Contact Type: |06 - File Review
Furring Recon | el Bock Bt o coieaa el - "o S St o i e el 7 e ' ([ e
N | E = " = R v =T
[, print
Save ) Cancel [ Running Record Repart @ Help

Information in the Running Record Notes textbox must be as detailed as possible.
Click the View button to view all the text in the Running Record Notes textbox.

g. Print Button

i. On the Contacts tab of the Caseload Details screen (i) select the desired contacts entry to be

viewed and the row will be highlighted in blue, (ii) click the click the Print button to open the Report
Viewer screen to display a report for the selected Contacts record.
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ol Report Viewer - m} X
1 of 1 @ | E @ e | 100% - Find | Mext
Caseload Contact
Adult or Juvenile Name
Worker:
Eacility:
@ View Person Contacted:
Date/Time: "
aleime i Click the Print button to open the Report Viewer screen to
Contacted Type: display a report for the selected Contacts row
@ Prirt Contacted Place:
Scheduled:
— — Purpose:
Contacted By-
Notes:
£/13/2020 Page 1 of 1
< >

Click the Print button to print a specific contact entry.

h. Running Record Report Button

i. (i) Click the Running Record Report button, and the Running Records Parameters screen will
appear. Select the (ii) Facility, (iii) Worker, and (iv) Contact Purpose from the drop-down field
options and select the (v) Start Date and (vi) End Date from the drop-down calendar screens. (vii)
Click the desired Ascending or Descending radio button to set the report Contact Date Sort
Order. (viii) Click the Print button and the Report Viewer screen will appear displaying the report.

! Report Viewer

1 of 27 b b @ |igu B A3 - | 100% Find | Next

Date : Page: 1

VIRGINIA DEPT OF JUVENILE JUSTICE

Caseload Running Report for mesrmes s e w | =

Contact Period: BT § & UEE Mol B J B 0G0

Contact

Date. Contact Place

* Contact Type Contact Person Contact Purpose

gl Running Records Parameters x
Facility: — ALL — -
Worker:  — ALL — -
Contact
Pupose: 7 ALL — -
Start Date: |l B~ End Date:
Sort Order
Contact Date: @) Ascending () Descending i Print

Click the Running Record button to create Caseload
Running Report

i. Help Button

i. Click the Help button and the Help screen will appear. The Help screen provides instructions on
how to copy, add, edit, and delete a record from the Contacts tab.

Reports Provided Tab

The Caseload Details screen Reports Provided tab lists all reports provided for the individual selected. The
tab displays the Worker Name, Report Type, Date Completed, and JO?. The tab allows users to add, edit,

or delete a record.
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4 Caseload Details — X
Case Number Juvenile # Name DOB ‘Home Phone
= . [ I = Y
Status Worker Assignment Contacts |Reports Provided | Services Employment Education/Training Calendar Evaluations CSU Access YASI  Version History CPR Info
Worker Name Report Type Date Completed Jo?
» N T

| » Add " Eat X Delete Q Refresh I

Worker Name: L . A8 Change User Repott Type:
Show Al Facilties including expired ones Judge Ordered:

Date Complete: B]

Comprehensive Re-Entry/
Save #) Cancel @ Help [ Report Prob. Supervision Case Plan

“JO?” indicates if a report was ordered by a judge, (Y) yes or (N) no.

a. Add Button
i. To add a new entry (i) click the Add button and the fields at the bottom of the screen will become
accessible and the name in the Worker Name field will auto-populate with that of the current user.
Select the (ii) Report Type and (iii) Facility from the respective drop-down field options. (iv) Click to
place a checkmark in the Judge Ordered checkbox if applicable. Select the (v) Date Completed
from the drop-down calendar screen. (vi) Click the Save button and a new record will be created
and displayed in the Reports Provided table.

<> Refer to the Change User button section in the Search By User section for instructions on using the Change User button.
=~ Refer to the BADGE Terms & Concepts Manual for descriptions of the more than 30 available Report Types.

b. Edit Button
i. Onthe Reports Provided tab of the Caseload Details screen (i) select the desired record to be
edited and the row will be highlighted in blue, (ii) click the Edit button and the data fields in the
lower half of the screen will become accessible. (iii) Edit the information as necessary and (iv) click
the Save button when the edits are completed.
c. Delete Button
ii. On the Reports Provided tab of the Caseload Details screen (i) select the desired record to be
deleted and the row will be highlighted in blue, (ii) click the Delete button and a Question screen will
appear requesting confirmation of the delete command, (iii) Click either the (a) Yes button to delete
the record or the (b) No button to cancel the delete operation and return to the Caseload Details
screen.

Question

o Are you sure you want to delete this report?

d. Refresh Button
i. Click the Refresh button on the Reports Provided tab to ensure the most current information is
being displayed on the Reports Provided tab.
e. Help Button
i. Click the Help button on the Reports Provided tab and the Help screen will appear. The Help
screen provides instructions on how to add, edit, and delete a record from the Reports Provided
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tab.
f. Report Button
i. Click the Report button on the Reports Provided tab to generate a Reports Provided report for the

Juvenile which will list Completed (date), Description, Worker, and if a report was Judicially
Ordered.

95! Report Viewer
1 of 1 @ & B HE- | 100% - Find | Next
Reports Provided
For (DJJ Caseload# ™ )
Judicially
Completed Description Worker Ordered?
#  Major Offender Packet [ ms Y

1 I YASI Pre-Screen ==

H §  Other Reports F
Print Date: P Page 1 OF 1

g. Comprehensive Re-Entry/ Prob. Supervision Case Plan Button
i. Comprehensive Re-Entry Case Plan
1. (i) Click the Comprehensive Re-Entry/ Prob. Supervision Case Plan button, and the Select
Case Type screen will appear. (ii) Click the Comprehensive Re-Entry Case Plan radio button,
(i) click the OK button, and the Comprehensive Re-Entry Case Plan screen will appear (if the
juvenile does not have a direct care admission record an Error screen will appear). (iv) Select
either the JCC or CSU tab as required.

Select Case Type x Error *

Flease select the case plan type

Comprehensive Re-Entry/ | | () Comprehensive Re-Entry Case Plan r o Juvenile does not have a Direct Care admission or Parole,
Prob. Supervision Case Plan

() Probation Supervision Case Plan

Cancel

To add a Comprehensive Re-Entry Case Plan, the juvenile must have a Direct Care admission.

a. Complete the case plan on the selected JCC or CSU tab by entering the required data in the
appropriate fields and selecting the appropriate checkbox and radio button options.

55l Comprehensive Re-Entry Case Plan - x 85! Comprehensive Re-Entry Case Plan - X
csu xc [esu
Juvenile Name: | S5 =5 Juvenie #: | e DOB: [ Age: |MRBR Placement Status: Identify proposed placement M\m care or plan 1o secure a parole placement
To be completed by the committing CSU within 30 days of amival at the placement JCC
Committing CSL: Supervising CSLI Placement ks aveleble wth &
Commitmert Date: Commitment & | ®T% This placement can provide appropaate supenvison for this juvende wih (select 0ne) support senvices
Commiting Offerses; MR Mrimal Modecate e
DaslalRDC (o5 Bate ol Hefsae HiOtary D:;«m 5 ot presently avalable and the folowing steps wil be implemented to secure an approprste placement indcate who wil o
Assigned JCC: | Released from Direct Care Date at JCC by when)

”
Assigned JCC Counselor: Assigned Parole Officer: | Latasha L. Davis

Level of Supervision Determination (Complete no later than 60 days prior to release)
Juvenile Comectional Center

Date of Last YAS! Assessment at the time of Commiment Overal Rk Level
Date of CRCP Development Annual Revision Date: |1
Intial Supervision Level as Determined by Matrtx (CSU 9334)

Current Level of Functioning: () Abave Average O Aversge © Below Average
Mandatory Ovemde to Level 47 | No ¥ yes, due to what offense?
Recommended or Mandstory Services High or Moderste Risk YAS| Domains ~ p
Y N
‘Substance Abuse (R or M) 8 Fanily 8 Aggression/Viclence Discretionary Ovenide? O Dbcntcony Oreacs Rellood . —
Sex Offender (R or M) [ School B Aitudes Dascretionary Overide Level |
Aggression Management (R or M) 8 Community/Peers 8 sl oo metated b Voo overde/famiy o -
Mental Health Transtion Plan () Aohol/Drug Abuse () Voational/Recreatioral : SR 3
[ Other Needs
Frequency of contact wth extemal agencies
Estmated peniod of parole supervision?
Save ) Cancel [, Print X Delete # Close [ l Save ) Cancel [, Prnt X Delete ¢ Close r

i. View Buttons on CSU tab
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1. If inputting data on the CSU tab, (i) check the checkbox to access the Placement
not available narrative textbox. If desired, (ii) click the adjacent View button to open
the Placement not available textbox in a separate Placement not available narrative
screen. (iii) Add or edit the notes in the textbox or the expanded screen as
necessary. If using the expanded screen (iv) click the Update button when complete
to save text and close the Placement not available narrative screen.

2. (i) Select the Yes radio button for Discretionary Override? to access the
Discretionary Override Rationale textbox. If desired, (ii) click the adjacent View
button to open the Discretionary Override Rationale textbox in a separate
Discretionary Override screen. (iii) Add or edit the notes in the textbox or the
expanded screen as necessary. If using the expanded screen (iv) click the Update
button when complete to save text and close the Discretionary Override screen.

a. Discretionary Override Level
i. Ifthe Yes radio button is selected for the Discretionary Override? option,
the Discretionary Override Level must also be selected, or the case plan
cannot be saved.

Placement not available narrative X Discretionary Override x

Placement not available Discretionary Override Rationale
[ l

Update | jl# Cancel Undste | §l# Cancel

Pficretionary Overids?  ® Yes (O No
Discretionary Overide Level: ~ D

mativated is the juvenile./famify to chapae?

b. Save Button
i. (i) Click the Save button on the Comprehensive Re-Entry Case Plan screen and the
CRCP Report screen will appear stating the data has been saved. (ii) Click the OK
button on the CRCP Report screen to return to the Comprehensive Re-Entry Case Plan
screen.

CRCP Report X

o Data saved.

c. Cancel Button
i. Click the Cancel button on the Comprehensive Re-Entry Case Plan screen and unsaved
information will be cleared.
d. Print Button
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i. Click the Print button on the Comprehensive Re-Entry Case Plan screen and the
completed Comprehensive Re-Entry Case Plan will appear.

- o x

Y T . 1 of 27 b M % | B =- | 100% - Find | MNext
Virginia Department of Juvenile Justice
Gomprehensive Re-Enry Case Plan (SRCP) Virginia Department of Juvenile Justice

Comprehensive Re-Entry Case Plan (CRCP)

Cower Shest
Dote of CRCP Development

Cover Sheet

Nate of CRCP Development: 1 Annual Revision Date: § %R

Data st RDC: Los:

) Hame of Juvenile: JTS#: Date of Birth: = Age:
Aigeed JCC: B it hnenie Gonectioesl Gertes
Assigeed JCC Counsalor: = . Assignud Parole Offcor: s & /v " . .
C csu: Direct Care Supervising CSU: CSU 009
Sourt Service Unit
Placement Salis; e g e e o e e e g ———— Commitment Date: Commitment #:
[ Piac - Committing Offenses: s
P e Date at RDC: LOS: Date of Release Eligibility:
[&] Ploe ity avaitabis and the folowing sieps will bs implemented ta securs om
opr conwe, (mlicate who will o what, by whee )
Assigned JCC: Bon Air Juvenile Correctional Center Date at JCC:
Comraat Lvoll of FuncHioslers " Assigned JCC Counselor: &= L] Assigned Parole Officer: ~#me=

Juvanils Comectional Center
Rocommandad and Mandstory Services Houds

Court Service Unit

lacement Status: be== = - am = » - = = =n -

High or Maderate isk VAS| Domains: B

|:| Placement is available with at

Date Printed “his plasr=mant can provide appropriate supervision for this juverile with support serviess:

e. Delete Button
i. Click the Delete button on the Comprehensive Re-Entry Case Plan screen and the user
will return to the Reports Provided tab on the Caseload Details screen.
f. Close Button
i. Click the Close button on the Comprehensive Re-Entry Case Plan screen the user will
return to the Reports Provided tab on the Caseload Details screen.

ii. Probation Supervision Case Plan
1. (i) Click the Comprehensive Re-Entry/ Prob. Supervision Case Plan button, and the Select
Case Type screen will appear. (ii) Click the Probation Supervision Case Plan radio button, (iii)
click the OK button, and the Probation Supervision Case Plan screen will appear (if the juvenile
does not have a probation status record an Error screen will appear).

Select Case Type = Error *

Please select the case plan type:

Comprehensive Re-Entry/ () Comprehensive Re-Entry Case Plan o Juvenile does not have a Probation status.
Prob. Supervision Case Plan

| () Probation Supervision Case Plan

Carce s

To add a Probation Supervision Case Plan, the juvenile must have a probation status.

a. Complete the case plan on the Probation Supervision Care Plan screen by entering the
required data in the appropriate fields and selecting the appropriate checkbox and radio
button options.

i. View Button
1. (i) Select the Yes radio button for Discretionary Override? to access the
Discretionary Override Rational textbox. If desired, (i) click the adjacent View
button to open the Discretionary Override Rationale textbox in a separate
Discretionary Override Rationale screen. (iii) Add or edit the notes in the textbox or
the expanded screen as necessary. If using the expanded screen (iv) click the
Update button when complete to save text and close the Discretionary Override
Rational screen.
ii. Discretionary Override Level
1. If the Yes radio button is selected for the Discretionary Override? option, the
Discretionary Override Level must also be selected, or the case plan cannot be
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5! Probation Supervision Case Plan - X
Juvenile Name: | WS DRl AT Date Placed on Probation: |
Juvenile # [ C5U: | =
0OB: | {alijie Age: W Date of PSCP Development: [l = = [~ |
Probation Officer(s) Discretionary Override Rationale X
Discretionary Override Rationale
Crimi ic Needs (Indi High or Risk YASI| Demains) [ None
(] Skills @ Aggression/Viclence B Alcohol/Drug Abuse ] Schoal
(O Attitudes 8 Community/Peers [ Family ) Employment/FreeTime:

Risk/Level of Supervision Determination

Date of Last YAS| Re-Assessment: | S50 W Overal Risk Level: | Dynamic Risk Level: | kil
Supervision Level on Matrix: Min. Required Monthly Contacts: () <1 ()

Mandatory Ovenide to Intensive Probation?  (7) Yes €@ No
Discretionary Ovenide? | O Yes E_: B _” Discretionary Ovenide Level: ||

Discretionary Overide Rationale:

o=

How motivated is the juvenilefamily to change? ~ = r i N o i

Estimated Period of Supervision: ]

Frequency of contact with parert/guardian nn Update
Frequency of contact with etemal agencies: .

Last update by A Biie 570 00NN
|| Save ) Cancel [, Print % Delete [l Close ||

b. Save Button
i. (i) Click the Save button on the Probation Supervision Case Plan screen and the PSCP
Report screen will appear stating the data has been saved. (ii) Click the OK button on
the PSCP Report screen to return to the Probation Supervision Case Plan screen.

PSCP Report X

o Data saved.

c. Cancel Button
i. Click the Cancel button on the Probation Supervision Case Plan screen and unsaved
information will be cleared.
d. Print Button
i. Click the Print button on the Probation Supervision Case Plan screen and the completed
Probation Supervision Case Plan will appear in the Report Viewer screen.

B ElE
Tt D @aus | - 8 Report Viewer
Virginia Department of Juvende Justis m . =
Probatian Supervsion Case Flan (FSCR) 1 of 1 @ & 3 s- | 100% - Find | Next
Warme of Jevenibe: WAL B e Dote Phacad o Probation: 88 Virginia Department of Juvenile Justice
TSk Dote of Plom Developmen: ST Probation Supervision Case Plan (PSCP)
Date o B g -
CSULocatry
Probation Officer: Fewe s Basy 78 COVER PAGE
Name of Juvenile: [ss = ] " Date Placed on Probation: T1Ad
JTs#E 1 Date of Plan Development: "R
Date of Birth: 1.1 Age:
CSU/Locality:
Probation Officer: = = -

CRIMINOGENIC NEEDS

Indicate High or Moderate Risk YASI Domains:

School
Community/Peers
Aggression/Violence
Attitudes

Skills

RISKILEVEL OF SUPERVISION DETERMINATION

Date of Last YASI Assessment:

e. Delete Button
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i. Click the Delete button on the Probation Supervision Case Plan screen and the user will
return to the Reports Provided tab on the Caseload Details screen.

f. Close Button
i. Click the Close button on the Probation Supervision Case Plan screen the user will

return to the Reports Provided tab on the Caseload Details screen.

BADGE Manual

5. Services Tab
The Caseload Details screen Services tab lists all the current and past services received for the juvenile.

The tab displays the Opened Date, Service Type, Provider Type, Events (Y/N indicator of whether a
service event was recorded), and the Closed Date. The tab allows users to add, edit, or delete a services
record, add service events, track event progress, and record treatment completion.

B Caseload Details
Case Number Juvenile # Name DOB Home Phone
o e [t = el e . (. Info

Stetus  Worker Assignment Cortacts  Reports Provided [ Senices |Employment  Education/Training Calendar Evaluations CSUAccess YAS|  Version Histoy CPR Info
Dpened Service Type Provider Type Events  Closed Date

& Add ¢ Ede Dete | @ Refresh

Assigned To: 2 Change User Provider Type

Show Al Facilties (ncluding expired ones) BT

= Closed Reason:
Opened Date

(Service Baginz) Closed Date
Assigned Date:

Date Keyed)
Comments:

Save #) Cancel @ Help [, Report

{4 Senvice Events £] Progress Tracking Treatment Completion

a. Add Button
i. (i) Click the Add button to access the fields in the lower half of the screen and the Assigned To

field will auto-populate with the current user's name. Select the (ii) facility (if other than the auto-
populated default) from the Facility drop-down menu. (iii) Select the Opened Date (Service
Begins) from the drop-down calendar screen. Select the (iv) Provider Type, (v) Service Type, and
(vi) Closed Reason (if applicable) from the respective drop-down menus. (vii) Select the Closed
Date (if applicable) from the drop-down calendar screen and (viii) type a detailed narrative of the
service in the Comments textbox.

ii. Click the Save button, the Assighed Date (Date Keyed) field will auto-populate with the current
date, and a new services record/row will be created and displayed in the upper half of the Services

tab.

“¥ Refer to the Change User button section in the Search By User section for instructions on using the Change User button.

Assigned To: | | #% Change User Pravider Type: |11 - On-Call Therapist
Show All Facilties (including expired ones) Service Type: | 14 - C5U Individual Counseling
Facilty: Closed Reason:
Opened Date: B ———
[Service Begins) |~ <4 Closed Date: I:I
(Date Keyed)
Comments:
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b. Edit Button
i. (i) Select a service in the upper half of the Services tab, and the row will be highlighted in blue, (ii)
click the Edit button, (iii) edit the information in the lower half of the Services tab as required, and
(iv) click the Save button when the edits are completed.
c. Delete Button
iii. (i) Select a service in the upper half of the Services tab, and the row will be highlighted in blue. (ii)
Click the Delete button and the Deleting screen will appear, click the (a) Yes button to delete the
service event record and return to the Service Events screen or the (b) No button to cancel the
delete operation and return to the Caseload Details screen.

Deleting...

o Are you sure you want to delete this service event?

To delete a service all associated service events must be deleted first.

d. Refresh Button
i. Click the Refresh button to ensure the most current information is being displayed.
e. Cancel Button
i. Click the Cancel button and any unsaved information will be cleared.
f. Help Button
i. Click the Help button and the Help screen will appear. The Help screen lists instructions on how to
add, edit, and delete a service event.
g. Report Button
i. The Services Provided report lists the service information related to a specific juvenile. Click the
Report button and the Report Viewer screen will appear with the report.

el

1 of 1 D | B - | 1003 - Find | Next

Services Provided for T I Sl | Bl liie= i L5 Crmmmpy= 00

Opened Description Assigned To Provided By
CSU Electronic Monitoring Non-CSU Senice Provider

Closed: Reason Closed: Senice Successfully Completed

No Senvice Events

CSU Supenise Communi ity Senice Non-CSU Senice Provider

Closed: Reason Closed: Senice Successfully Completed

No Senice Events

CSU Life Skills . Non-CSU Senice Provider

Closed: Reason Closed:

h. Service Events Button
i. Click the Service Events button and the Service Events screen will appear. The Service Events
screen will list the Service Date, Service Sub Type, and any Comments.
1. If no service events exist for the selected service, clicking the Service Events button will display
an Information screen stating no events were found. Click the Ok button and the Service Events
screen will appear.
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| B2 Service Events for m: m'n = in CSU Family Counseling

Service Date Service Sub Type Comments

» T

Infarmation X | | 3 Copy b Add Record for multiple Juvenie o Edt Delete @ Refresh | |

Service Date: Service Sub Type: ©
o Mo service events infermation was found for this service, | |

Worker 1 - €2 Change User or Other:
Worker 2 E £2 Change User or Other:
Worker 3 L #2 Change User or Cther.
e
Comments:
2= = — =
] -
| = = P
| & Save Cancel e @ Help [, Print |

ii. Copy Button
1. If a service event entry already exists, it may be copied and edited. (i) Click on the desired
service event in the upper half of the screen and the row will be highlighted in blue. (ii) Click the

Copy bhutton and a duplicate entry of the selected service event will be created, (i) edit the

information as required in the lower half of the screen, and (iv) click the Save button.

ii. Add Button
1. (i) Click the Add button and the fields in the lower half of the screen will become accessible. (ii)

Select the Service Date from the drop-down calendar screen, select the (iii) Service Sub Type

and/or the (iv) or Other from their respective drop-down menus, (v) type any important

information about the service event in the Comments textbox, and (vi) click the Save button.

b. The Service Date must be the date the service was provided. If a user attempts to save a
service event for a date prior to the service opened date or a future date an error will be
generated.

c. The Worker 1 field will auto-populate with the current user’'s name. To change the user in
the Worker 1 field, click the Change User button.

d. Click the Change User button adjacent to each field to add Worker 2 and Worker 3 if
applicable.

¥ Refer to the Change User button section in the Search By User section for instructions on using the Change User button.

iv. Record for multiple Juvenile Button

1. When the same service event is applicable to multiple juveniles a service event can be recorded
for multiple juveniles at the same time. (i) Either (a) click the Add button or (b) select a service
event record and click the Copy button. Either action will initiate a new record and make the
fields in the lower half of the screen accessible. (ii) Follow the steps outlined in either (a) the
Copy button or (b) the Add button sections immediately above to update the newly created
record. (iii) Prior to clicking the Save button click the Record for multiple Juvenile button and
the Select Juveniles screen will appear. (vi) Select one or more juveniles by placing a check
mark in the boxes adjacent to the juveniles’ names as needed and (vii) click the Select button to
return to the Service Events screen. (viii) Click the Save button and the record will be applied to
the currently open juvenile record as well as to the selected juveniles’ caseloads.
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Service Date

E2 Copy
Service Date: M
Worker 1: =
Worker 2:
Woarker 3:

Comments

o) Service Eventsfor (0 &

in CSU Family Counseling X

Service Sub Type Comments

- —— wmEw = S —
o) Select Juveniles X

Juvenile Name Juvenile Number

i Add =F Record for multiple Juvenile + Edit Delete & Refresh

B~ Servics Sub Type: | | O
A2 Change User or Cther: | v O
A Change User or Cther: | - ‘ 0
A8 Change User or Cther: | ~| Ole

[ seec | R#Chse @ Hep

Save ) Cancel B+ Close @ Help E,\ Print

The

V.

Vi.

Vil.

Viil.

Select Juveniles screen will display a list of all juveniles that are available for the same service event.

Edit Button

1. (i) Select a service event on the upper half of the Service Events screen, and the row will be
highlighted in blue. (ii) Click the Edit button and the fields in the lower half of the screen will
become accessible, (iii) edit the information as required, and (iv) click the Save button when the
edits are completed.

Delete Button

(i) Select a service event, and the row will be highlighted in blue. (ii) Click the Delete button and the

Deleting screen will appear, (iii) click the (a) Yes button to delete the service event record and

return to the Service Events screen or the (b) No button to cancel the delete operation and return to

the Service Events for screen.

Deleting...

o Are you sure you want to delete this service event?

Refresh Button

1. Click the Refresh button to ensure the most current information is being displayed.

Close Button

1. Click the Close button to exit the Service Events screen and return to the Services tab on the
Caseload Details screen.

Help Button

1. Click the Help button and the Help screen will appear. The Help screen lists instructions on how
to add, edit, and delete a service event.

Print Button

1. Click the Print button and the Report Viewer screen will appear displaying the Service Event
report for the juvenile’s selected service event.
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o Report Viewer

1 of 1 B e | 100 - Find | Next

Service Event

Senice: R TmEmggEen "
Juvenile Number:
Juvenile Name:
Senice Event Date:
Unit: 30 Minutes
Worker 1: B
Worker 2: None
Worker 3: None

Comments: nnl Baila = == .

Confidential Notes

Print Date: Monday, June 1, 2020 2:14 PM Page 1 0f1

xi. Tracking Button
1. Click the Progress Tracking button on the Caseload Details screen Services tab and the
Progress Tracking screen will appear. The Progress Tracking screen displays the Activity,
Date Started, Date Completed, and if the activity is N/A (whether applicable or not).

okl Progress Tracking *

Activity Date Started Date Completed  N/A

- o

Mave Up

Move Down

Add Row

Delete Row

| Save @ Print ¥} Cancel EL" Cloze [

Juveniles participating in some treatment programs will have auto-populated information in the Progress Tracking screen.

i. To add activity information, (i) double click the Activity field in the desired row and input information
about the service progress, select the (ii) Date Started and (iii) Date Completed from the drop-
down calendar screens by double clicking in each field, (iv) place a check mark in the checkbox of
the N/A field if necessary, and (v) click the Save button.

i. Move Up/Move Down Buttons
1. To change the order of the activities (i) click the field containing the arrow in the column

adjacent to the desired Activity and the row will be highlighted in blue. (ii) Click either the (a)
Move Up button or (b) Move Down button until the activity is located in the desired position. (iii)
Click the Save button.

iii. Add Row Button
1. Click the Add Row button to add an additional row to the table for another activity entry.

iv. Delete Row Button
1. (i) Click on the desired activity highlighting the Activity field in blue and placing a small arrow in

the adjacent field. (ii) Click the arrow adjacent to the desired activity on the left-hand side of the
screen and the entire row will be highlighted in blue. (iii) Click the Delete Row button to remove
the row and (iv) click the Save button.

v. Print Button

Revised 02/2024
34|Page



BADGE Manual BADGE Caseload Management Module Manual

1. Click the Print button and the Report Viewer screen will appear displaying the Service
Progress Tracking report. The report displays a list of the activities related to the specific
juvenile.

a2 Report Viewer

1 of 1 % i El A E- | 100% - Find | MNext

Service Progress Tracking for (Juvenile Number: =)

Service Type: C8U Individual Counseling

ACTIVITY START DATE COMPLETE DATE N A

Provider Signature:

06/26/2020 Page 1 Of1

vi. Close Button

1. Click the Close button and the user will return to the Services tab in the Caseload Details
screen.
i. Treatment Completion Button

i. Click the Treatment Completion button on the Caseload Details screen Services tab and either (a)
the Treatment Completion screen will appear allowing the user to proceed or (b) the DC Admission
History screen will be displayed, and the user will be required to click the OK button to return to the
Services tab. This Treatment Completion screen details the different treatments types the juvenile
may be undergoing (sex offender, substance abuse, and aggression management), treatment
needs, workers inputting the data, and treatment statuses information.

sl Treatment Completion for B | x

Select Juvenile's Direct Care Admission from the: List

Sex Offender Treatment

Treatment Need Recorded by
Treatmert Status
DC Admission History Y () Did Not Complete () Completed Date Completed
Juvenile does not have any direct care admissions SR A S TEET
Treatment Need Recorded by Edit
Treatmert Status
() Did Not Complste (8 Completed Date Completed
Aggression Management Treatment
Treatment Need Recorded by Edit

Treatmert Status
() Did Not Complste () Completed Date Completed

Close

The juvenile must have a direct care admission to access the Treatment Completion screen.
If the juvenile has completed the treatment, a date will be documented in the Date Completed field.

ii. Edit Button
1. (i) Click on the desired direct care admission from the list (if more than one) in the text box at
the top of the screen, and the row will be highlighted in blue. (ii) Click the Edit button for the
desired treatment option (sex offender, substance abuse, or aggression management) and the
Save, Cancel, and Clear buttons will appear, and the user will be able to edit the data in the
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selected treatment area. Select (iii) the Treatment Need from the drop-down menu, (iv) click the
appropriate radio button option for Treatment Status and (v) use the calendar drop-down
screen to enter the Date Completed, if required. (vi) Click the Save button when the edits are
completed and the Recorded by field will be populated with the current user’'s name.

5! Treatment Completion for B 0908 B X

Sex Offender Treatment
Treatmert Need |Not Applicable ~ | Recorded by | S sy

Treatment Status Cancel
(O Did Mot Complete () Completed Date Completed / :
ear

Clicking the Edit button will make the
Substance Abuse] Save, Cancel, and Clear buttons
appear for the selected treatment. |

Treatment Need Edit
Treatmert Status
() Did Mot Complete () Completed Date Completed
Aggression Management Treatment
Treatment Need | Level II: Prescriptive Recorded by | =l By Edit

Treatment Status
(O Did Mot Complete () Completed Date Completed

Close

a. Cancel Button
i. Click the Cancel button to discard changes and close the accessible fields.
b. Clear Button
i. Click the Clear button and the Recorded by, Treatment Status radio buttons, and Date
Completed information will be cleared.
iii. Close Button
1. Click the Close button to return to the Caseload Details screen Services tab.

6. Employment Tab
The Caseload Details screen Employment tab lists employment information for the selected juvenile. The
tab displays the Job Title, Start Date, End Date, and Employer. This tab allows users to add, edit, or delete
employment records.

5! Caseload Details - X
CaseNumber  Juvenile # Hame DOB Home Phone Alert!
il ] (T e B T | R [ e | 1nfo |

Status  Worker Assignment  Contacts Reports Provided  Services EEWD‘VWEMZ Education/Training  Calendar Evaluations CSUAccess YASI  Version History  CPR Info

Job Tile il - Employer

ok Add o Edt Delete & Refresh
Employer: Average Hours Worked Per Week: Closed Reason:
Full-Time Part-Time Salaried Hourly Salary Range: Wage Range:

IWP? IWP Closed Reason:

Certifications
Required,

Yes O Mo Coficaion® () Yes () o Career Cluster

Comments

Save #) Cancel [, Report

a. Add Button
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i. (i) Click the Add button to access the fields in the lower half of the screen on the Employment tab.
(i) Input the data for the Job Title. (iii) Select the employment Start Date from the drop-down
calendar screen. (iv) Select the employment End Date from the drop-down calendar screen. (v)
Input the data for the Employer field. (vi) Select the Average Hours Worked Per Week from the
drop-down menu. (vii) Select Closed Reason from the drop-down menu. (viii) Select the
appropriate Full-Time or Part-Time radio button. (ix) Select the appropriate Salaried or Hourly
radio button. (x) Select the Salary Range or (xi) Wage Range from the corresponding drop-down
menus. (xii) Click the IWP? checkbox, if applicable. (xiii) Select the IWP Closed Reason from the
drop-down menu, if applicable.

ii. (i) Select the appropriate Certifications Required radio button.

1. If“Yes” is selected for Certifications Required, (i) input the specific certifications in the text
box, (i) select the appropriate Certifications Obtained radio button, and (iii) select the Career
Cluster from the drop-down menu.

iii. (i) Input any additional information about the employment record in the Comments textbox. (ii) Click
the Save button and a new employment record/row will be created and displayed in the upper half
of the Employment tab.

55 Caseload Details - X
Case Number  Juvenile # Name DOB Home Phone Alert!
I [ | il T o e - [ TR | Info |

Status Worker Assignment Contacts Reports Provided  Services | EMPIOyment | Education/Training Calendar Evaluations CSU Access YAS|  Version History CPR Info

. Star nd
Job Title rés e Empioyar

4k Add o Edt Delete | 4% Refresh

Job Title: Start Date: | 1/ 8/2024 End Date: | 7/30/2012

Employer: Average Hours Worked Per Week Closed Reason:

Full-Time Part-Time Salaried Hourly Salary Range: ‘Wage Range

[WP?  IWP Closed Reason

Cetications .~ Cetifications
Required 2 g Obtained:

Comments:

& save #) Cancel [@, Report

The Salary Range and Wage Range fields are only accessible and required if the Salary or Hourly radio buttons are
selected, respectively.

The Certifications Required textbox, Certifications Obtained, and Career Cluster fields are only accessible and required if
“Yes” is selected for Certifications Required.

Enter the Closed Reason and End Date when applicable.

b. Edit Button
i. (i) Select a record in the upper half of the Employment tab and the row will be highlighted in blue.
(i) Click the Edit button and the fields in the lower half of the screen will become accessible. (iii)
Edit the information as needed. (iv) Click either the (a) Save button to save the edits or (b) the
Cancel button to discard the edits.
c. Delete Button
i. (i) Select a record in the upper half of the Employment tab and the row will be highlighted in blue.
(i) Click the Delete button and the Question screen will appear. (iii) Click either the (a) Yes button
to delete the record or the (b) No button to cancel the delete operation and return to the
Employment tab.
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d. Refresh Button
i. Click the Refresh button to ensure the most current information is being displayed on the

BADGE Caseload Management Module Manual

Question

0 Are you sure you want to delete selected employment record?

Yes No

Employment tab.

e. Cancel Button

i. Click the Cancel button and any unsaved information will be cleared.

f. Report Button

i. Click the Report button and the Report Viewer screen will appear displaying the Employment
Records report. The report lists the employment information recorded for the selected juvenile

B! Report Viewer

1 of 1 @ & E M E- | 100% - Find | Mext

Employment Records for 1 0% @2 "8 0@ ¥ Juvenile Number: FIE 8«

Job Title Start Date End Date Closed Reason Full-time/Part-time
in
Comments: sl (o 2l Wl 47w
Date Page: 1

7. Education/Training Tab

The Caseload Details screen Education/Training tab lists education and training information for the
selected juvenile. The tab displays the School Year, School/Placement Name, School Reenroliment
Completed, Date Reenrollment Completed, Credentials Earned, and Diploma/GED Earned. This tab allows

users to add, edit, or delete the education and training records of a juvenile.

a. Add Button

4 Caseload Details —
Case Number  Juvenile # Name DOB » Pho Alertt
wan x [E Tt T FranT | info |

Status Worker Assignment Contacts Reports Prowded Services Empioyment [Educalion/Traming] Calendar Evaluations CSU Access YAS! Version History CPR Info

School
Year

Sd Name Credentials Eamed GED
Completed  Completed Eomed
2022-2023 | Baldwin Tecnical Center No

Apprenticeship

School Date Diplomal

2022-2023 | Hamiiton Trade School Yes 6/7/2023 GED
O & Add # Edit * Delate 2 Refrash
School Year 20222023 SchoolPlacement Vocalional Sci SchoolPlacement Name. ~ Baldwin Tecnical Center
Diploma/GED Setling Where it mmunity ' In Direct Care School Resnrolment Complated?  Date:
Eamed: was Eamed: N
Add View  Delela  CollegeNVocalional Credits Enroled FAFSA Comploted?
CollegeNVocational Credits Eamed Date:
d Construction Degree Program or
Certficate Program: DARS Referral Complated?
‘Acadsmic Major Dale
Add View | Delele  comments
Post-Secondary Test Dae  Score
Hsave 2 Cancel [ Report

i. (i) Click the Add button to access fields in the lower half of the screen on the Education/Training
tab. Select the (ii) School Year and (iii) School/Placement from the corresponding drop-down
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menus. (iv) Input the School/Placement Name. (v) Select the Diploma/GED Earned from the
drop-down menu. (vi) Select the appropriate Setting Where it was Earned radio button. (vii) Click
the School Reenrollment Completed? checkbox and (viii) select the Date from the drop-down
calendar screen, if applicable. (ix) Select the College/Vocational Credits Enrolled and (x)
College/Vocational Credits Earned from the drop-down menus. (xi) Input the Degree Program or
Certificate Program and (xii) Academic Major information. (xiii) Click FAFSA Completed?
checkbox, if applicable. (xiv) Select the Date from the drop-down calendar screen. (xv) Click the
DARS Referral Completed? checkbox and (xvi) select the Date from the drop-down calendar

screen.

#3 Caseload Details
Case Number  Juvenile # Name
am e

(B W TR S o

Home Phone Alert!

DOB
-

Status Worker Assignment Conlacts Reports Provded Senices Employment [Education/Training | Calendar Evaluations CSU Access YAS| Version Hislory CPH Info

School School
SchoolPlacement Name
Year

Date

Reenroliment

2022-2023 | Baldwin Tecnical Center
20222023 | Hamiilion Trade School Yes

Completed

672023

Apprenticeship

Diploma’
GED

Eamed

Edit % Delale 2 Refresh

School Year. SchoolPlacement.

Diploma/GED
Eamed:

Setting Where it
was Eamed:

Credential .
Eamed Date Career Cluster

&(18(20... Architecture And Construction

Apprenticeship

Post-Secondary Test Date

SchoolPlacement Name.  Bakdwin Tecnical Center

In Direct Care School Reenrolment Completed?  Date

College/Vocational Credits Enrolled:

College/Vocational Credits Eamed

Degree Program or

Cerlificate Program: JARS Referal Completed?

‘Academic Major:

Comments:

[ Report

\ Completed?

The fields and screens under Credential Earned and Post-Secondary Test are accessible when the user clicks the Add

button in the upper half of the Caseload Details screen followed by clicking the Add button above the Credential Earned or
Post-Secondary Test tables. If no information is entered, these fields will be blank.
If the records in the Credential Earned or Post-Secondary Test tables can be edited the Edit button will be displayed. If the
records are read-only the View button will be displayed.
The Setting Where it was Earned field is required if a value is selected for Diploma/GED Earned.

ii. Credentials Earned
1. Add Button

a. (i) Click the Add button located above the Credential Earned table and the Credentials
Earned for Juvenile screen will appear. (ii) Select Credential Earned from the drop-down
menul. (iii) Select Date from the drop-down calendar screen. (iv) Select Career Cluster from
the drop-down menu. (v) Input the Occupational Field information. (vii) Click the (a) Save
button to save the record or (b) the Cancel button to discard the changes and return to the

Education/Training tab.

School Year: 7 School/Placement:

Diploma/GED .
Earned:

Setting Where it

In the Com|
was Earned:

Add Edit Delete

Credential

Career Cluster
Earned

Date

1. Edit/ View Button

a5l Credentials Earned for | ®

Credential Eamed:

Date Eamed: | 1/ 8/2024 [@~

Career Cluster: |

Occupational Field:

Save

¥} Cancel

a. Select the desired record from the Credential Earned table and the row will be highlighted in
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blue. If the record can be edited, the Edit button will be displayed. If the record is read-only,

the View button will be displayed.

i. (i) Click the Edit button and (ii) edit the accessible Credential Earned data fields. (iii)
Click the (a) Save button to save the record or (b) the Cancel button to discard the edits
and return to the Education/Training tab.

ii. Click the View button located above the Credential Earned table and the Credentials
Earned for Juvenile screen will appear in read-only mode.

Add Delete | Add Wiew Delete
Credential Eamed Career Cluster Credertial Eamed Career Cluster
1/31/2024 | Architecture And Constuc... 1/31/2024 | Architecture And Construc..

If the records in the Credential Earned table can be edited, the Edit button will be displayed. If the records are read-only the
View button will be displayed.

2. Delete Button
a. Click the Edit button located in the upper half of the Education/Training tab and the Delete
button above the Credential Earned table will become accessible.
i. (i) Click the Delete button above the Credential Earned table and the Question screen
will appear confirming the deletion. (ii) Click the Yes button to delete the record or (b) the
No button to return to the Education/Training tab.

¥ Caseload Details — X
Case Number  Juvenile # Name DOB Home Phone Alert!
. —_ e -

Status Warker Assignment Contacts Reports Provided Senices Employment EducabonTraining Calendar Evaluations CSU Access YAS| Version History CPR Info

Sehoot School Date Diplomar

add Edit Jeate 2 efresh
Eovls SchooliPlacement Name: Reenroliment  Reenrollment  Credentials Eamed GED
Completed Gompleted Eamed

School Year. 2022 207 SchoolPlaement. Vocalinal SchoolPiacement Name: - Baldwan Tecnical Center

2022-2023 | Hamiilton Trade School Yes 6/7/2023 GED Diploma/GED Setling Whexe it
Eamed was Earmed

i ca P ——

Date  Carser Chuster CollegaVocalion Credts Eamed

School Reenraliment Cor

Gredential
Eamed

Apprentioeship  B/18/20... Archilecture And Consiruction Degee Program or
Certiicate Program

Add Delete & Refresh Agagenic Major
School Year: 2022202 SchooliPtacement: Vocabonal Schoc ‘SchockPlacement Name:  Baldwin Tecnical Center
Diploma/GED . Sotting Whera it comuity O) In Dyect Cars . 5 .
Eamed. R E e Inthe nmunity Dwect Care School Reenrolment Completed?  Date. QUeStIOI’I
College/Vocational Credits Enrolad FAFSA Completed?
’ 5 Date . -
CollageiVocational Credits Eamed Are you sure you want to delete selected education/training
Apprenticeship | 818/20... | Architecture And Construction Degree Program or record?
Certficate Program DARS Refenal Completed? :
Academic Major Daks:
Add Edit Delet T
Post-Secondary Test Date  Score -
818/20.. 83 Yes No
W Save 9 Cancel & Report

iii. Post-Secondary Test
1. Add Button
i. (i) Click the Add button above the Post-Secondary Testing table and the Post-Secondary
Testing for Juvenile screen will appear. (ii) Select Post-Secondary Test from the drop-down
menul. (iii) Select Date of Post-Secondary Testing from the drop-down calendar screen.
(iv) Input the Score information. (v) Click the (a) Save button to save the record or (b) the
Cancel button to discard the edits and return to the Education/Training tab.
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o5l Post-Secondary Testing for | "= = o mmemy . b4
et T e e
— ) Post-Secondary Test: |03 - ASVAB v
Add Edit Delete \
Post-Secondary Test+— Date Score 2 Date of Post-Secondary Testing: | 1/ 8/2024 [~
Score: 83

‘_d___d____,-—\/—\/\_,_j Save 4 Close

1. Edit/ View Button
a. Select the desired record from the Post-Secondary Test data table and the row will be

highlighted in blue. If the record can be edited, the Edit button will be displayed. If the record

is read-only, the View button will be displayed.

i. (i) Click the Edit button and (ii) edit the accessible Post-Secondary Test data fields. (iii)
Click the (a) Save button to save the record or (b) the Cancel button to discard the edits
and return to the Education/Training tab.

ii. Click the View button located above the Post-Secondary Test table and the Post-
Secondary Test for Juvenile screen will appear in read-only mode.

Post-Secondary Test

Post-Secondary Test

ASVAB

If the records in the Post-Secondary Test table can be edited, the Edit button will be displayed. If the records are read-only
the View button will be displayed.

2. Delete Button
a. (i) Click the Edit button located in the upper half of the of the Education/Training tab and the
Delete button above the Post-Secondary Test table will become accessible.
i. (i) Click the Delete button above the Post-Secondary Test table and the Question
screen will appear confirming the deletion. (ii) Click the (a) Yes button to delete the
record or (b) the No button to return to the Education/Training tab.

Y Caseload Details - X
CaseNumber  Adult#  Name DOB Home Phone  jjaps

Status  Worker Assignment  Contacts Repors Provided  Services Employment  Education/Training  Calendar  Evaluations CSUAccess YAS|  Version History  CPR Info
School Date Di

3::"’ Name Credentisls Eamed GED

Question

Are you sure you want to delete selected education/training
record?

__| DARS Reterral Completed?

Date

Post-Secondary Test Dato Score

WS 9 Cancel % Beport
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b. Edit Button
i. (i) Select a record in the upper half of the Education/Training tab and the row will be highlighted in
blue. (ii) Click the Edit button and the fields in the lower half of the screen will become accessible.
(iii) Edit the information as needed and (iv) click the Save button when the edits are completed.
c. Delete Button
v. (i) Select a record in the upper half of the Education/Training tab and the row will be highlighted in
blue. (ii) Click the Delete button and the Question screen will appear. (iii) Click the (a) Yes button to
remove the record and return to the Education/Training tab or the (b) No button to cancel the delete
operation and return to the Caseload Details screen.

Question

Are you sure you want to delete selected education/training
record?

d. Refresh Button
i. Click the Refresh button to ensure the most current information is being displayed.
e. Save Button
i. Click the Save button to save the record.
f. Cancel Button
i. Click the Cancel button and any unsaved information will be cleared.
g. Report Button
i. Click the Report button and the Report Viewer screen will appear displaying the
Education/Training report. The report lists the education/training information recorded for the
selected juvenile.

a5 Report Viewer
1 of 1 % | B = | 100% - Find | Mext

Education Records for e =% Juvenile Number: =

Diploma/GED School Reenroliment Degree Program/

School Year  Schooll Placement Earned Completed Date Certificate Program

2022-2023 HARD KNOCKS JR COLLEGE GED Yes 12/04/2023
Credentials Earned:

Comments:

Date : 0110/2024 Page: 1

8. Calendar Tab
The Caseload Details screen Calendar tab displays the following calendar event information for the
selected juvenile: Event Date, Event Description, Date Completed, Completed By, and Comments.
Calendar entries are system generated; users cannot add calendar event entries but may edit certain
fields.
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4 Caseload Details

x
CaseNumber  Juvenile # Name DOB Home Phone Alert!
- mEE (e A e LT T Info

Status  Worker Assignment  Contacts Reports Provided  Services  Employment  Education/Training|{ Calendar ! [Evaluations CSU Access YAS|  Version Hstory CPR Info
Calendar events are system generated. Users are not able to enter custom entnes.

Erent Event Description &“"; wteq  Completed By Cormmerts

Event Date Assgned Last Completed Date
Modfied By Completed
Event

@ Video

The Event Date, Assigned, and the Event Description are system-generated fields. Only the Date Completed field and the
information in the Comments textbox can be edited directly by the user. The Last Modified and Completed By fields are
auto-populated by the application with the current date and logged on user's name when the user clicks the Save button.
Calendar event information is applicable to committed youth only.

a. Edit an Existing Calendar Event
i. (i) Select a calendar event, and the row will be highlighted in blue, (ii) edit the Date Completed and
Comments fields in the lower half of the Calendar tab as required, and (iii) click the Save button
when the edits are complete. When saved the edited event will be moved to the bottom of the
calendar events list. The list of events can be sorted by clicking on any column header.
b. Calendar Report Button
i. (i) Click the Calendar Report button and the Calendar Report Parameters screen will appear.
Select the (ii) Start Date and (iii) End Date from the drop-down calendar screens and (iv) select the
desired event types from the Select Calendar Event(s) window. (v) Click the Generate Report

button and the Report Viewer screen will appear displaying the Calendar Events report for the
specified juvenile.

g5l Report Viewer
1 of 1 @ | E A =- | 100% - Find | Mext
=) rptCalendarRept
Sggggg Calendar Events for Juvenile#
4 Calendar Report Parameters % e Starting on 06/01/2020 and Ending on 09/30/2020
5/6/2020 ¥ ipti -
D T ] Juvenile’s Name Description Completed:
current month and next two months
Week of 6/7/2020 I
St Dt | [T | 06/0972020 n T Senice Plan Monthly Progress Date
Completed by: Comments:
End Date: | o |
Week of 7/5/2020 I
Select Calendar Event(s): 07/0972020 n T Senice Plan Monthly Progress Date
[MCandarboma | Completed by: Comments:
(] Annual Dental Exam n
3 Annual Physical Exam 07/09/2020 KYLAN EIOWI?N Semvice Plan Quarterly Review Da}e
7] Custody Classfication Review - 30 days Completed by Comments:
() Custody Reclassfication Review - 90 days
(] Mandatery Administrative Major Offender Review - 30 Months Week of 8/2/2020
(] Mandatory Administrative Major Offender Review - Age 20 1/2 08/03/2020 g Serious Offender Review - 24 months
() Mandatory Major Offender Case Review - 18 Morths Completed by Comments.
(") PPDITE) Test , ——
[ Serious Offender Review - 12 months 08/08/2020 Semvice Plan Monthly Progress Date
() Serious Offender Review - 24 morths Complsted by- Comments:
Waek of 3/8/2020 ]
09/07/2020 Senice Plan Monthly Progress Date
Completed by: Comments:
0770242020 Page 1 of 1

c. Video Button
i. This button is non-functioning.
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9. Evaluations Tab
The Caseload Details screen Evaluations tab lists all the evaluations performed for the juvenile. The tab

displays the Date Created, Eval. Type, Substance Abuse, Total Score, and Decision. The tab allows users
to add, view, edit, or delete evaluations for Gang Resistance Education and Training (G.R.E.A.T), parole or
probation discharges (PAR/PRQ), and the Screening for Experiences and Strengths (SEAS).

4l Caseload Details

Case Number Juvenile # Name DOB Home Phone Alert!
2 [ Y. PR ]
Status Wiarker Assignment Cortacts Repots Provided Services Employment Education/Training  Calendar Evaluations CSU Access YAS|  Version History CPR Info
Date Created Eval. Type Substance Abuse ool Decision
0173172024 PRO NO USE NA A
0173172024 PAR NO USE N/A N/A
06/01/2022 SEAS 130 21 N/A 0 NA
06/01/2022 SEAS 7to 12 NAA 2 N/A
| 4 Add % Delete [, Report @ Refresh |
TesDate: 125203 O~

Test CSU:  Chesapeake (CSU) -~
Answers Missed: |11
Total Percentage:  83.1%

Overall Participation Rating:  Major Contributar -

Save #) Cancel @ Hebp

The numerical value selected for the Answers Missed field cannot be greater than 65.

a. Add Button
i. (i) Click the Add button and the Please Select Evaluation Type screen will appear. Click (ii) the

hyperlink to complete the desired evaluation type.

Please Select Evaluation Type X

G.R.EAT. Final Exam

Parole Discharge Evaluation
Probation Discharge Evaluation
SEAS Ages 712

SEAS Ages 13-21

1. G.R.E.A.T. Final Exam
a. (i) Click the G.R.E.A.T Final Exam hyperlink and the fields in the lower half of the screen

will become accessible. (ii) Select the Test Date from the drop-down calendar screen. (iii)
Select the corresponding Test CSU from the drop-down menu, (iv) select the number of
missed answers in the Answers Missed field, and the (v) Total Percentage field will
display an auto-populated percentage to one decimal value, if applicable. (vi) Select the
juvenile’s weekly participation rating from the Overall Participation Rating drop-down
menu. (vii) Click the Save button and the GREAT examination record will appear in the table
in the upper half of the Evaluations tab.
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<k Add X Delete [ Repot | | @ Refresh

Test Date: | 1/11/2024 B~
Test CSU:  Roanoke (CSU) ~
Answers Missed: |16

Total Percentage:  75.4%

Owerall Participation Rating:  Needs Improvement ~

2. Parole Discharge Evaluation Hyperlink

a. (i) Click the Parole Discharge Evaluation hyperlink and the fields in the lower half of the
screen will become accessible. (i) Select the Discharge Date from the drop-down calendar
screen. Select the (iii) The Juvenile’s School attendance, (iv) The Juvenile’s
Employment Performance, and (v) The Juvenile’s Substance Use (Including Alcohol
and lllegal drugs) from the corresponding drop-down menus. If applicable, (vi) select the
During the Period of Supervision, the Juvenile has resided at the same physical
location for 75% of the time checkbox. (vii) Click the Save button and the parole “PAR”
evaluation record will appear in the table in the upper half of the Evaluations tab.

Add Delete [ Report
Please answer these questions as they relate to the last 60 days the youth was under PAROLE supervision.

The duvenil’s School Atendance: [

The Juverie's Employment Peromce:

The Juvenile’s Substance Use (Including Aloohol and llegal dugs): ~]

During the Period of Supervision, the Juverile has resided at the same physical location for 75% of the time: [

3. Probation Discharge Evaluation Hyperlink

a. (i) Click the Probation Discharge Evaluation hyperlink and the fields in the lower half of
the screen will become accessible. (ii) Select the Discharge Date from the drop-down
calendar screen. Select the (iii) The Juvenile’s School attendance, (iv) The Juvenile’s
Employment Performance, and (v) The Juvenile’s Substance Use (Including Alcohol
and lllegal drugs) from the corresponding drop-down menus. If applicable, (vi) select the
During the Period of Supervision, the Juvenile has resided at the same physical
location for 75% of the time checkbox. (vii) Click the Save button and the probation “PRO”
evaluation record will appear in the table in the upper half of the Evaluations tab.

e e B
Please answer these questions as they relate Lo the last 60 days the youth was under PROBATION supervision.

The duvenie’s School Atendance: |

The Juvenile’s Employment Perfomace: |

The Juverile’s Substance Use (Including Alcahol and llegal drugs): ~]

During the Period of Supervision, the Juvenile has resided at the same physical location for 75% of the time: []

Parole and probation discharged evaluations are to be completed with respect to the last 60 days of the youth’s supervision.

4. SEAS Ages 7-12 AND SEAS Ages 13-21 Hyperlinks
The SEAS contain the same questions for both groups, ages 7-12 and ages 13-21. The SEAS
guestions are designed for each specified age range and, as a result, the verbiage contained in
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the SEAS does differ slightly for each group.

a. After determining the age of the juvenile click either the SEAS Ages 7-12 hyperlink OR the
SEAS Ages 13-21 hyperlink and the fields in the lower half of the screen will become
accessible.

i. Part A: Demographic Information and Part B: Rapport Building

1. In Part A select the appropriate radio button for (i) Who is answering these
guestions?, (ii)) Was a parent or caregiver present during the session?, and (iii)
Youth’s Preferred Language. If “Other” is selected for Youth’s Preferred
Language, (iv) enter the language in the Other field.

2. The objective of Part B of the screening tool is to develop trust with the juvenile. The
interviewer should ask the juvenile several informal questions to increase the
juvenile’s comfort level with the interviewer prior to discussing any forms of
victimization. The interviewer is NOT required to write down or record answers to
these informal questions.

SEAS Ages 7-12, Part A and B SEAS Ages 13-21, Part Aand B

Add X Delete [\ Report @ Refresh Add K Delete [, Repott & Refresh

O Chid/Youth O Parent/Caregiver O Bath I Who i O Child/Youth () Parent/Caregiver () Both
esson? O Yes O No  Youihis Prefemed Language | Other Was ession? () Yes (O No  Youth's Prefened Language: | Oter
Part B: Rapport Building Part B: Rapport Building
Many of the ool and often difcul ihis reason, we sirongy encourage that the nterviewer ask Hany fthetopi brought wp nthe -ason, we strongly encoursge that the infsrviewer ask
m mn y ulh few informal ques s thet confot level wth the em prior mmmvmmmmn The objective of this section in the m h\d = mh few informal q crea: em pric of victimization. The objective of this section in the.
e e o e e o e reen o dovelop . o da NOT masd 0 ke o their anoners o theas

ii. Part C: Identifying Victimization
1. Atthe top of Part C, select the Yes or No radio button for Did you explain to the
youth (i) the voluntary nature of the SEAS, (ii) that you are mandated to report
child abuse and neglect, and (iii) the limits of confidentiality?. If the No radio
button is selected, the rest of the SEAS will be inaccessible.
2. For all questions in (i) Item 1 and (ii) Item 2 select the appropriate radio button
responses (Skip, No, Yes, or Yes within 30 days).
a. Ifthe Yes or Yes within 30 days radio buttons are selected in response to a
guestion in Item 1 or Item 2 the Perpetrated by Caregiver / Family Member
field will become accessible. Select the appropriate Yes or No radio button.

SEAS Ages 7-12, Part C, Items 1 and 2 SEAS Ages 13-21, Part C, Items 1 and 2

Add K Deete | [ Repor | @ Refresh Add X Dekte | [Bepot | @ Refresh

Part C: Identifying Victimization
jlurtary nature of the SEAS, ) that you are mandated () yes () N
s of corfidentialty? o

Part C: Identifying Victimization
Didyau el heyouh ) the vokeiay e of the SEAS )tk you e mandted 3 ves O o
I to repe urtc ility? - -

‘and neglect. and (i the limits of corfidenti

¥ YES. in the last 30 days?" Ft occured i the last 30 days, score as 2.

¥ YES, ask "has & happened inthe last 30 days?" I i ocx
¥ any responses are YES. ask "has & has occured from a caregiver family member?"

f any respenses are YES, ask "has # has oceured from

e last 30 days, score s 2.
Aamily member?”

1. Have you ever been in a place where you saw or heard: Skip No Yes Yes within 30 days Pﬂvﬂﬂedbyc.xu;ur/

Family Member” 1. Have you ever been in a place where you saw or heard: Skip  No  Yes Yeswithin 30 days ’“‘an‘?‘y"’,‘{,wc"““ =t
1a. Physical fighting between neighbors or people at school? 1a. Physical fighting between your neighbors or pecple at school? - - 3
1b. Physical fighting between family members? b. Physical violence. including dor
16. Gun shots? (where you may have been in danger) Tc. Gun shots? (where you may ha
1d. Someone taking or sicaling something by force? g 1d. Robbery? {aking or stealing something by foroe) - 3

; T Perpelrated by Carogiver /
2. Has anyons ever S Mo Yes Yeswithin 30days o 2. Has anyone ever Sip Mo Yes Yeswthin30days | Pemciialed by Comgiver/
2a. Used a gun. knfe, or other weapon against you? Q o] [e) o] . 2a. Used a weapon against you?
[Hls 9) Cancel | @ Heb e
Add X Delete | [ Bepot | & Refresh Add % Delete | [BiRepot @ Refresh
Perpelrated by Coregiver /
€ O i =EmiEn Family Member” 2. Has anyone ever: Sip  No Yoo Yoswihin30days | Permeitedby Cargiver/ | a

2a. Used a weapon against you? o [e) o [ ONo  Ove

2h. Touched your prvate parts wth any part of their body? 3
21, Asked orforced you to touch their private parts with any part of your body? | ()

3. Offered to give you mene H od gs for them to touch or see
your private parts orfor: o i

If the juvenile’s Part C score is one or more AND additional interventions or services are indicated, follow standard agency
practices, OR refer to DJJ's SEAS Trauma Screening Tool and Response Protocol.
If the juvenile’s response to any questions in Part C, Item 2, is “Yes within 30 days,” AND/OR a caregiver/family member is
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indicated as the perpetrator 1) flag the juvenile as a possible safety concern AND 2) follow agency practices for assessing

crisis intervention.

If the score for Part C is zero, Part D will be greyed out and inaccessible, and the interviewer should proceed to Part E. To
complete Part D, at least one question in Part C must have a “Yes” response.

.
1.

2.

SEAS Ages 7-12, Part D, Items 3-5

Add X Deiete
Part D: Reactions to Possible Victimization
3_Based on what you just told me. how often have you:
3a. Had a hard time paying attention or concertrating?

3 Had trouble sleeping/sothing?

3. Fel onthe lookaut for danger?

3h. Used drugs or alcohol?
4. How often have any of these issues made your life difficuit-
4a. At school?

A homa?

4. At home?

e With others?

5. Have you ever:

5a Tred to hurt yourself?*
5 Tied

rt others?

Sc. Fel lie you wanted to stop living?”

Part D: Reactions to Possible Victimization

For all questions in (i) Item 3 and (ii) ltem 4 select the appropriate radio button
responses (Skip, Never, Rarely, Sometimes, Often, or Always).

For all questions in Item 5 select the appropriate radio button responses (Skip, No,
or Yes).

SEAS Ages 13-21, Part D, Items 3-5

@ Refresh Add X Delete [" Report 2 Refresh

[, Beport

Total
- ( Ftotal score equals ZERO, ski par D. Go diectiyto Part E.) 8 3

Skap Never Rarely Sometimes Often  Always

Part D: Reactions to Possible Victimization

3. Based on what you just told me. how often have you: Skip Never Rarely Sometimes: Often Always
3a. Had trouble concentrating? (o) - 5 (o) (o) [e)
2 I 3. Had trouble sleeping?

[°] ] [®] Q) 3. Fek on quardfor danger?
Slap Never Rarely Sometimes Often  Always

M Sae = el
Add X Delte | [@ Repot | @ Refresh

FLBepot | @ Refosh 4_ How often have any of these issues made your life difficult: Skip. Never Rarcly Somelimes Often Always

O O 4a. A school? 8] - : [@) [@) [@)
O O 4. Athome? g
Skip. No Yes Lo Mwork? (o)

O O 4d. In relationships? (@)

5. Have you ever: Skip No Yes

5a. Tied to hurt yourself7* (o] o |
Sb. Tried to hurt others7*

5c. Fek like you wanted to end your Ife 7"

a. Ifthe Yes radio button is selected for any question in ltem 5, BADGE will display
a message on the screen in red text that says: “Provide immediate intervention

based on DJJ’s trauma response protocol.”

Provide immediate intervention based on DJJ’s trauma response protocol.

If the juvenile’s response to any questions in Part D, items 3 or 4, is “Often” or “Always,” OR if the juvenile’s response to any
questions in Part D, item 5, is “Yes,” 1) flag the juvenile as a possible safety concern AND 2) follow agency practices for
assessing crisis intervention.

iv. Part E: Protective Factors and Score

1.

For all questions in Item 6 select the appropriate radio button responses (Skip, No,
Yes or N/A).

v. SEAS Score

1.

2.

Revised 02/2024

This item is read only and will display the following information:

Part C: Total Score—Sum of responses for questions in Iltem 1 and Iltem 2 where
the responses are equal to “Yes” (1pt) and “Yes within 30 days” (2pts).

Part C: Within 30 Days—Sum of responses for questions in Item 1 and Item 2
where the response is equal to “Yes within 30 days” (2pts).

Part C: Perpetrated by Parent/Caregiver—Sum of responses for the Perpetrated
By follow-up questions for questions in Item 1 and Item 2 where the response is
equal to “Yes” (1pt).

Part D: Answered Often or Always—Sum of responses for questions in Item 3 and
Item 4 where the responses are equal to “Often” (1pt) or “Always” (1pt).

Part D: Answered Yes—Sum of responses for question in Item 5 where the
responses are equal to “Yes” (1pt).
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SEAS Ages 7-12, Part E and Score SEAS Ages 13-21, Part E and Score

Add X Delete | [P Bepor | @ Refresh Add X Delete | [BBepot & Refresh

Part E: Protective Factors a

Part E: Protective Factors
6. Do you feel strong support from: Skip No Yes N/A

6. Do you feel strong support from: Skip No Yes NA
6a. Parents/Caregivers? o 8 8

6. Extended family?

& Church, mosaue, ortemple?

Screening for Experiences and Sirengths: (SEAS) - Score I Screening for Experiences and Strengths (SEAS) - Score

Part C: Total Score 16 Part D: Answered Often or Always 0 Part C: Total Score 11 Part D: Answered Often or Always 0
Part C: Within 30 Days 10 Part D: Answered Yes 0 Part C: Within 30 Days 2 Part D: Answered Yes 0
Part C: Perpetrated by Parent/Caregiver 4 Part C: Perpetrated by Parent/Caregiver 3
Save A Cancel @ Help — _
SEAS Ages 7-12, Score and notes for Part C and D SEAS Ages 13-21, Score and notes for Part C and D
Add X Delete | [ Repot @ Refresh Add X Delete | [y Repot @ Refresh
Screening for Experiences and Strengths (SEAS) - Score B Screening for Experiences and Strengths (SEAS) - Score
Part C: Total Score 16 Part D: Answered Often or Always 0 Part C: Total Score 1 Part D: Answered Often or Always 0
Part C: Within 30 Days 10 Part D: Answered Yes 0 Part C: Within 30 Days 2 Part D: Answered Yes 0
Part C: Perpetrated by Parent/Caregiver 4 Part G: Perpetrated by Parent/Caregiver 3

Part C:
* Fatot

icated. follow standard agency practices

s are indicated. folow standard agency practices

ated as the perpetrator, flag as 3 pos icated as the pemetrator. flag as a possble sfety

Fthere. 3 onse to any question in Pat: D, fems 3 or &, flag as a possble safety concem. Folow iestion in Part D, items 3 or 4, flag as a possble safety concem. Folow
ention.

nin Part D, item 5, flag as a pessible safety concem. Follow agency pracices for I art D. item 5. flag as a possible safety concem. Follow agency practices for

vi. Follow-up/Next Steps
1. Select the appropriate radio button for No Interventions Needed OR Interventions

Needed.

a. If the No Interventions Needed radio button is selected, the rest of the fields
under the Follow-up/Next Steps section will be inaccessible to the user except
for the Referral Comments field.

b. If the Interventions Needed radio button is selected (i) place a check mark in
the DJJ Interventions Provided checkbox, if required, and (ii) select the
Declined or Accepted radio button.

i. Ifthe Accepted radio button is chosen place check marks in the appropriate
checkboxes for (i) Educational Materials, (ii) Mentoring, (iii) Counseling
Services, and/or (iv) Other (specify). If Other (specify) is checked, (v) enter
appropriate text in the corresponding text field.

c. Ifthe Interventions Needed radio button is selected (i) place a check mark in
the Referral for additional services or interventions checkbox, if required, and
(ii) select the Declined or Accepted radio button.

i. Ifthe Accepted radio button is chosen, use the Date calendar drop-down
screen to enter the date the referral was accepted. If the Declined radio
button is selected the Date field will be inaccessible.

Enter any additional information in the Referral Comments text field.

Select the Date Administered using the calendar drop-down screen.

(i) Click the Save button and the “SEAS 7 to 12" or the “SEAS 13 to 21” evaluation

record will appear in the table in the upper half of the Evaluations tab. If any errors

exist the Errors Found screen will appear, (ii) click the OK button to return to the

Evaluations tab on the Caseload Details screen.

PwnN
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SEAS Ages 7-12, Follow-up/Next Steps SEAS Ages 13-21, Follow-up/Next Steps
i Add K Delte | [Bepot @ Refresh “l & Add K Delete | [FhBepot | @ Refresh ‘
Follow-up/Next Steps /‘ Fdlmnnlﬂa;l Steps
() Ne Interventions Needed O No Interventions Needed
© Intervertions Needed { O Interventions Needed
) DUl Inervertions Provided 8 Referalfor additional services orintervertions T P e ST (
O Declined @ Accepted O Declined @ i Decines Acceptes P e
(O Educational Material (O Mentoring (O Counssling Services Date: \ Educational Materal — Counssiing Services pae [ O] {
O Other (specity) ‘ er (specty 7 7
/ (
Referral Commerts ‘ Referral Comments: /
‘; | |
Dot Mineisteed. (32708 B~ | === /
e Bl 9Ceed @M B e i (ol e e
Errors Found X

! X Errors detected. Please correct and try again.

2. Adverse Childhood Experiences (view only)
a. Adverse Childhood Experiences (ACE) evaluations have been supplanted by the SEAS and
are no longer actively performed. However, pre-existing ACE evaluations can still be viewed.
i. To view an ACE evaluation, select an existing “ACE” evaluation in the upper half of the
Evaluations tab and the row will be highlighted in blue. The evaluation questions and
responses, date administered, and juvenile’s score will display in the lower half of the
screen. To generate a report, see the Report Button section (below).

a5l Caselozd Details - X
CaseNumber  Juvenile # Name o8 Home Phone Alert!
- B L e—— ERTC e
Status Worker Assgnment  Contacts Reports Provided  Services Employment  Education/Training  Calendar  Evaluations CSU Access YASI  Verson Htory CPR info
Date Created v Eval Type Substance Aoune S':;: Decmen
» ACE WA 1 WA l
PR OUSE T
& bod X Deete BBt @ Refesh
WINo you Were growsng Up G yOur Tl 15 yoars of We.
1. Dd 2 parert o other a3k n the household cen or very cften. 1 Yes O No
Swear ot you, neul you, put you down, or humilate you or 8ct In & wiy that made you afad that you might be physically hut?
2 Did 8 parert or other a3k n the househokd chen or very cten 2 Yoo O o
Push, grad, slap umm-m?ofnmmmwummmnamw’
3 D an aduk or person ot least 5 years clder than you ever Ywa\almmmmmmmm-um 3 Yes © o
way? or attemet or actusly have cral, anal. or vagnal Ftercourse weh you
4 D you e o very oten fee that _No one n your famly koved you ar ought you were imptart o specil? or Your famly € Ovem O
Gt lock out for each cther. feel chose 1o each other, or ot each other?
5.0 you e orvery ctenfee that _You i have emough 0 e, had 10 wear dty chohes. and had o e 1o et 50mOMm
you? or Your parents were 100 drunk or high care of you or you doctor f you
© Were your parerts ever separated or dvorced? $ OmOm
7. Was your mofher or sepmather_Oen or very olten pushed. grabbed. slapped. of had something thrown ot e or 72 OYs O Mo
olten, or very often kicked. bilen. It with & fat_ or he with something hard? or Ever repeatedly e ot least
o few mnutes or Srmatened wth 8 gun or ke L OO
£ Did you lve with aryone who was 8 problem denker or slcoholc o who used street dugs? Y i
9 Was 8 househokd member degressed or mertaly 8. or 3 & household member siemct macide? Yes O Yo
10.0d 3 household member 9o to pason? 0. Yes O %o
Admirustered - 3 Juversde’s ACE Score | 1
bl e el @l

b. Edit an Existing Evaluation
i. (i) Select an evaluation in the upper half of the Evaluations tab and the row will be highlighted in
blue. The appropriate evaluation fields, radio buttons, and/or check boxes will appear in the lower
half of the screen as determined by the Eval. Type column (“GREAT”, “PRO,” “PAR,” “SEAS 7 to
12,” or “SEAS 13 to 21”) and become accessible. (ii) Edit the evaluation information in the lower half
of the screen as required and (iii) click the Save button when the edits are completed.

AU oot ASSIG o cins | MEPOMS Fiveivu | Stecos | cPIOYiicin | cuofiue, —VEUSL - LOUACLGSS | iwr .l HIStOTY | o IO
%:‘e Substance Abuse 8 Decsion
O 0w | PRO |NOUSE

PAR |NO USE

c. Delete Button
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vi. (i) Select an evaluation in the upper half of the Evaluations tab and the row will be highlighted in

blue. (ii) Click the Delete button and the Question screen will appear. (iii) Click the (a) Yes button to
remove the record and return to the Evaluations tab or the (b) No button to cancel the delete

operation and return to the Caseload Details screen.

Question

o Are you sure you want to delete this evaluation?

N

Yes No

d. Report Button
i. (i) Select an evaluation in the upper half of the Evaluations tab and the row will be highlighted in

blue. The appropriate evaluation fields, radio buttons, and/or check boxes will appear in the lower

half of the screen as determined by the Eval. Type column (“G.R.E.A.T”, “PRO,” “PAR,” “SEAS 7 to
12,” “SEAS 13 to 21” or “ACE?”). (ii) Click the Report button and the report for the selected

evaluation type will appear.

Bl Report Viewer
1 of 1 % | E 0= | 100% Find | Next
Virginia Department of Juvenile Justice
G.R.E.A.T. Evaluation

Name e DOB: SeFmws CSU: il 5 B

Workload Number: Sl Juverile Number: Bl
Test Date 12/12/2023
Test CSU: Henrico County (CSU)
Answers Missed: 19
Total Percentage 70.8%
Overall Participation Rating: ~ Contributor

8l Report Viewer 5 Report Viewer
1 of 1 @G E @ | 00% - Find | Next 1 of 1 % | & B E- | 100% Find | Next
PAROLE DISCHARGE EVALUATION PROBATION DISCHARGE EVALUATION
Name: . PELEN MRE DOB: sl Csu: i Name: ISy, e fms DOB- - CsU =
Juvenile # e

Workload #: LY Juvenile # TN Workload #:
JCC Release Date: Discharge Date: JCC Release Date: Discharge Date —
WITHIN THE LAST 60 DAYS PRIOR TO RELEASE FROM PROBATION SUPERVISION, DESCRIBE:

WITHIN THE LAST 60 DAYS PRIOR TO RELEASE FROM PAROLE SUPERVISION, DESCRIBE:

1. The juvenile’s school attendance.

1. The juvenile’s school attendance
01 ENROLLED, REGULARY ATTENDING

01 ENROLLED, REGULARY ATTENDING

2. The juvenile’s employment performance. 2. The juvenile’s employment performance.

01 EMPLOYED REGULARY 01 EMPLOYED REGULARY

3. The juvenile’s substance use (including alcohol and illegal drugs). 3. The juvenile’s substance use (including alcohol and illegal drugs).

01 NO USE 01 NO USE

4. During the period of supenvision, the juvenile has resided at the same physical location for 76% of the time. YES 4. During the periad of supenvision, the juvenile has resided at the same physical location for 75% of the time. YES
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65l Report Viewer - [m] X o Report Viewer - o X
1 of 27 b M @ g B @ - | 100% - Find | Next 1 of 27 b M % & B @ W | 100% - Find | Next
VIRGINIA HEALS
Screening for Experiences and Strengths (SEAS) Ages 7-12 |Screening for Experiences and Strengths (SEAS) Ages 13-21
Pait A: Demographic Information Part A: Demographic Information
Juvenile Name: [ S RLPEY S Juvenile Number [ECE ] Juvenile Name: [ T wieim Juvenile Number .
Agency Name: F i ENparmms e Srami S Administered Date: Lo e 2 Agency Name: ‘shegiey Fegsifmmiegd e Administered Date: 1158
DEMOGRAPHIC INFORMATION DEMOGRAPHIC INFORMATION
AGE (in years): & RACEETHNICITY: YOUTH'S PREFERRED LANGUAGE: AGE (in years): B RACE/ETHNICITY: YOUTH'S PREFERRED LANGUAGE:
Genetic Sex: SRS - L Genetic Sex Ha . i
SCREENING SCREENING

These questions can be addressed to a childvouth or. for younger children, to the parenticaregiver, Who answers in terms of their

concerns for the child. answers in terms of their eanicerns for the ehild

These questions should be addressed to the youthiyoung adult, or for younger or less mature youth, to the parenticaregiver who

Whois answering these questions? (check all that apply) ChidfYouth (] Parent/Caregiver (] Both

No

Was a parent or caregiver present during the session? O Yes

Who is answering these questions? (check all that apply)
\Was a parent or caregiver present during the session?

0O Yes

Child'Youth [ Parent/Caregiver

O Both

Part B Rapport Building. Many of the topics brought up in the screening tool are sensitive topics and often dificult to
discuss. For this reason, we strongly encourage that the interviewer ask the child or youth a few informal questions to
increase their comfort level with them prior to discussing any forms of victimization. The objective of this section in the
screening tool is to develop trust. You do NOT need ta wiite down of record their answers to these questions.

Parl B: Rapport Bulding. Many of the topics brought up in the screening tool are sensitive tapics and often dificult to
discuss. For this reason, we strongly encourage that the inteniewer ask the child or youth a few informal qusstions to
increase their comfort level with them prior to discussing any forms of victimization. The objective of this section in the
screening tool is to develop trust. You do NOT need to write down or record their answers to these questions.

believe that you might hurt yourself or someone else, | must report it to someone who can help.

believe that you might hurt yourself or someone else, | must report it to someone who can help.

Part C Identifying Victimization. | am interested in learning about your Ife experiences so we can work together to identify Part C_Identifying Victimization. | am interested in leaming about your life experiences so we can work together o identiy
lyour strengths and | know how to best support you. | am going to use the things we talk about to complete a social history Iyour strengths and | know how to best support you. | am going to use the things we talk about to complete a social history
repart on you and your family. The social history format and process | wil be using is the same ane that is conducted on report on you and your family. The social history format and process | will be using is the same one that is conducted on
every youth across the state. The Judge, Commonwealth's Attomey. and your attorey will have access to this report. every youth across the state. The Judge, Commomwealth's Attorney, and your attomey will have access to this report

| need to let you know that as a probation officer | am what is called a mandated reporter. This means if | become aware of | need to let you know that as a probation officer | am what is called a mandated reporter. This means if | become aware of
lyou or any child being hurt or not being taken care of, | must report it to social senices to make sure that everyone is safe. If | lyou or any child being hurt or not being taken care of, | must report it to social services to make sure that everyone is safe. If |

Juvenile Number: sl & 8

Did a parent or other adult in the household often or very often.

Stwear at you, insult you, put you down, or humikiate you? or act in a way that made you afraid that you
might be physically hurt?

2. Didaparent or other adult in the houschold often or very often. .

Push, grab, slap, o throw something at you? Or Ever hit you so hard that you had marks or were injured?

Did an adult or person at least 5 years older than you ever.... Touch or fondle you or have you touch their
body in a sexual way? or attempt or actually have oral, anal, or vaginal intercourse with you?

4. Did you often or very often feel that .. No one in your family loved you or thought you were important or
special? or Your family didn’t look out for each other, feel close to each other, or support each other?

5. Did you often or very often feel that ... You didn’t have enough to eat, had to wear dirty clothes, and had no
one to protect you? or Your parents were too drurik or high to take care of you or take you to the doctor £

you needed it?

6 Were your parents ever separated or divorced?

7. Was your mother or stepmother...Often or very often pushed. grabbed, slapped. or had something thrown
ather? or Sometimes, often, or very often kicked, bitten, hit with a fist, or hit with something hard? or Ever
tepeatedly hit at least a few minutes or threatened with a gan or keife?

8. Did you live with anyone who was a problem drinker o alcoholic or who used street drugs?

9. Was a houschold member depressed or mentally il or did a houschold member attempt suicide?

10. Did a houschold member go to prison?

Total ACE Score: 3

NO

NO

NO

NO

NO

NO

NO

YES
YES
YES

e. Refresh Button

Sometimes very scary or upsetting things happen, and these things may involve people you know and love. | am going to ask Sometimes very scary or upsetting things happen, and these things may invalve people you know and love. | am going to ask
lyou some questions teday to find out if any scary or upsetting things have happened to you. If you feel uncomfortable lvou some questions today to find out if any scary or upsetting things have happened to you. If you feel uncomfortable
answering these questions. you can also tell ma you want to stap. The information you shars with me is completely up to you. answering these questions, you can also tell me you want to stop. The information you share with me is completely up to you
If you do NOT want to answer a question, just say ‘skip’ I you do NOT want to answer a question, just say ‘skip".
Itemn FOLLOW-UP QUESTIONS: Answer Choices: Answer Choices o FOLLOW-UP QUESTIONS Anower Choicos: “Answor Choices
If YES, ask "has it happened in the last 30 days?" If it occurred S = Skip Perpetrated by a FFYES, ask .
. ask "has it happened in the last 30 days?" If it occurred S = Ski Perpetrated by a
in the last 30 days. score as 2 0="No Caregiver/ oo days score el ol ‘C’mgw)'
Fany responses are YES, ask has it has occurred from a 1= Yes Family Member? If any responses are YES, ask “has it has occurred from a 1="Yes Family Member?
caregiver/family member? 2 = Yes within 30 days (0= No; 1= Yes) caregiverfiamily member?” 2= Yes within 30 days (0= No; 1= Yes)
1 |Have you ever been in a place where you saw or heard: 1_| Have you ever been in a place whers you saw or heard:
a_| Physical fighting between neighbars or people at school? [ o [ No - v
a | Physical fighting between neighbors or peaple at schaol? ‘ Yes within 30 days No
b | Physical fihting between family members? | [ | No
©__| Phvsical violance incluging domestic violen No Ng
a8 Report Viewer
1 of 1 D@ EmH- | 100% - Find | Next
Virgi Department of Juvenile Justice
Adverse Childhood Experiences
Name: R, LT Administered Date: s

i. Click the Refresh button to ensure the most current information is being displayed.

f. Cancel Button

i. Click the Cancel button to cancel any changes made prior to clicking the Save button.

g. Help Button

i. Click the Help button and the Help screen will appear. The Help screen lists instructions on how to

add, edit, and delete an evaluation.

10. CSU Access Tab

The Caseload Details screen CSU Access tab lists the CSUs that have been granted access to update the
juvenile’s case. The tab displays the Date, Facility, By (user name), and
user with sufficient privileges to add or edit the CSUs that have access to the case.

Revised 02/2024
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11.

4l Caseload Details - X
Case Number  Juvenile # Name DOB Home Phone Alert!
— e R ¥ Eoawr (-

Status  Worker Assignment Contacls Reports Provided Servioss Employment Education/Training Calendar Evaluations CSUAccess YASI  Version History CFR Info

The CSUs listed below have been granted access 1
A CSU would also have access to update the case if the CSU has an intake for the

Facilty

Grant Access 10

Reason:

Date Granted

Users cannot update the Reason field if it is 01 — Case Created.

Add Button

i. (i) Click the Add button, and the fields at the bottom of the screen will become accessible. Select
the (ii) Grant Access to and the (iii) Reason from the respective drop-down menus. (iv) Select the
Date Granted from the drop-down calendar screen and (v) click the Save button.

Edit an Existing CSU Access record

i. (i) Select an access record in the upper half of the CSU Access tab and the row will be highlighted
in blue and the fields at the bottom of the screen will become accessible. (ii) Edit the CSU access
information in the lower half of the screen as required and (iii) click the Save button when the edits
are completed.

Refresh Button

i. Click the Refresh button to ensure the most current information is being displayed.

Cancel Button

i. Click the Cancel button to cancel any changes made prior to clicking the Save button.

Help Button

i. Click the Help button and the Help screen will appear. The Help screen lists instructions on how to
add or edit CSU access to the case.

YASI Tab
The Caseload Details screen YASI tab will display a juvenile’s information for any completed YASI Full
Assessment, Pre-Screen Assessment, or Pre-adjudication assessment.

Revised 02/2024
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85l Caseload Details

CaseNumber  Juvenile# Name DOB
bz =] T [Pt Bl e

Home Phone Alert!
L 08 T I 1nio |

Status Worker Assignment  Contacts Reports Provided _Services Employment Education/Training _Calendar _Evaluations CSU Access  YAS|  Version History CPR Info

- x

_

Select YASI: [© Ful ssessment |0 Fre-Screen Assessment | Fre-Adidcation

YASI Date Assessment Overall
D Administered Type Completed By

| Eeha;\u-rﬂna?yswsl- Prorty 1 Iann;y ZF"“_B |

What is the patiem of behaviar that needs ta change?

Violence/Aggression
ol SR DR porere)  SP DP Hﬁsih s

Mental

pl=]=

What are the intemal/extemal triggers?

What is the intent and motivation behind the behavior?

What incentives does the youth have to change?

& Refresh [ vAS! History Report [, YASI Legal History Report |

YASI information can be viewed on the Caseload Details screen YASI tab OR via the Detention Module’s Detention Admission

screen YASI tab.

Scores and risk levels from locked YASI assessments (i.e., those with an associated padlock, see image below) are prohibited

from being used and a reassessment should be completed.

o
&}
all

%

efer to the BADGE Detention Manual for information on the Detention Admission screen YASI tab.

0 0

er

a. Full Assessment Radio Button

efer to the BADGE Terms & Concepts Manual for descriptions of the columns contained on the upper half of the YASI tab.

Select YASI:| © Full Assessment| () Pre-Screen Assessment () Pre-Adjudication

i. When the Full Assessment radio button is selected the YASI tab displays the YASI ID, Date
Administered, Assessment Type, Completed By, Overall Risk, SR (static risk), DR (dynamic risk),

Overall Protective, SP (static protective), DP (dynamic protective), Mental Health Flag, and

Violence/Aggression Flag case plan information in the columns in the upper half of the screen. The

lower half of the screen consists of the Behavior Analysis and Priority 1, 2, and 3 tabs.

1. Select a Full Assessment record in the upper half of the screen and the row will be highlighted
in blue. Any existing data related to the selected record will auto-populate the text fields
contained on the Behavior Analysis and Priority 1, 2, and 3 tabs.

a. Behavioral Analysis Tab

i. The What is the pattern of behavior that needs to change textbox will list all the
offenses, or other problem behavior, that resulted in the juvenile’s involvement in the

justice system.

ii. The What are the internal/external triggers textbox will list all the internal and/or
external triggers that the juvenile has that increases their likelihood of becoming involved

in criminal activity.

iii. The What is the intent and motivation behind the behavior textbox will list the
juvenile’s purpose for the behavior and motivation for them to become involved in the

pattern of behavior that needs to change.

iv. The What incentives does the youth have to change textbox will list the desires,
abilities, reasons, needs, or anticipated outcomes that could serve as important

Revised 02/2024
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incentives or motivating factors for the juvenile to change or adapt new behaviors.

Behavior Analysis  Priorty 1 Priority 2 Priority 3

What is the patiem of behavior that needs fo change?

What are the intemal /extemal triggers?

What is the intent and motivation behind the behavior?

What incentives does the youth have to change?

o — o [l VAL ks D™

b. Priority 1, Priority 2, and Priority 3 Tabs

i. The Domain textbox will list the domain that was selected on the domain wheel as the
number one priority.

ii. The Long Term Goal textbox will list the long-term goal that the juvenile will be working
on towards the domain.

iii. The Short Term Goal textbox will list the short-term goal that the juvenile will be working
on towards the domain.

iv. The Targets textbox will list the target items that are planned to be addressed.

v. The Protective Factors textbox will list the protective factors the juvenile has in the listed
domain.

vi. The Action Step textbox will list the planned action the parole officer will take with the
juvenile.

Behavior Analysis Pﬂﬂ Priority 2 Priority 3

Domain | Alcohol/Drugs
Long Tem Goal
|Taxt desciibing the long term goal goes here

Short Term Goal
|Taxt describing the short term goal goes here

Targets
Targeted tems are not provided. |

Protective Factors
No protective factors in this domain

Action Step
|Taxt describing this case goes here

c. YASI History Report Button
i. (i) Select a Full Assessment record in the upper half of the YASI tab and the row will be
highlighted in blue. (ii) Click the YASI History Report button at the bottom of the tab and
the Report Viewer screen will appear displaying the YASI History report for the selected
juvenile’s record.
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d. YASI Legal History Report
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65 Report Viewer - o X
1 of 1 @ (& E @ - | 100% - Find | Nedt
Virginia Department of Juvenile Justice 2
YASI History
Juvenile Name: g = g g Juvenile Number: s DOB:

| Assessment [Date overall overall Mental |Aggression
» Administered | Completed By Risk (SR DR Protective SP DP|Health |Violence
h lysis, Priorities, recent completed YAST

Behavior Analysis

What is the pattern of behavior that needs to change?

What are the internal /external triggers?

What is the intent and motivation behind this behavior?

What incentives does the youth have to change?

Priority 1

Domain: Alcohol/Drugs.

Long Term Goal

i. (i) Select a Full Assessment record in the upper half of the YASI tab and the row will be
highlighted in blue. (ii) Click the YASI Legal History Report button at the bottom of the
tab and the Report Viewer screen will appear displaying the Legal History Report for
the selected juvenile’s record.

@YﬁSI Leqgal History Report |

b. Pre-Screen Assessment Radio Button

Revised 02/2024

Bl Report Viewer - o x
1 of 1 @ @B | % - Find | Next
Date Report Run i
Legal History Report
Juvenile: Laa DOB -

Reminders: The YAS! Administrative Scoring Guide (aka tent book) should be utilized when scoring the Legal History
Gomain and all other sections of the tool
All data shown in this report should be reviewed for accuracy before being entered into CaseWorks.
Required Collateral Contacts for this Section: Review of BADGE CSU Intake Module, BADGE Offense History and hard
copy file to include review of record from adult courts and out of state courts.

1. Previous intake contacts for delinguent/criminal effenses:

2. Age atfirstintake contact for delinguent/criminal offense:
Age:
3. Mumber of intake contacts:
Contacts:
The report does not count as separate multiple similar offenses that occur on the same day. IFthis is true for the

case in question, the number of intake contacts will need o be counted manually.

The distinction of a “spree” is not counted in this report and will need to be counted manually. The repertwill
count each offense separately. A spree occurs when muliiple similar offenses occur across a period of 14
days regardless of whether the intake officer entered them under separate ICNs.

4. Intake contacts for felony offenses:

Intake contacts for Weanon offenses:
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45l Caseload Details

Status  Worker Assignmert  Cortacts

CaseBumber  Juvenile # Name DOB HomePhone  Alert!
s W | EE——— Ll B < [ ol o |

Reports Provided  Services Employment Education/Training  Calendar Evalustions CSU Access YAS|  Verson Hstory CPR Info

Select YASI: () Full Assessmert | @ Fre-Screen Assessmert (0 Pre-Adjudication

x

[ Areas Contributing to Risk

LH - Legal History
FM - Family

SC - Schoal
CP - Comminity/Peers

AD - Alchohol/Drugs
MH - Mertal Health AT - Attitudes

Overall Legal Social PreScreen
Risk History Fistory Protective

LH FM SC CP AD MH AV AT SK EF

Y - Yes, Contributes to Risk.

5K - Skills

AV - Aggression/Viclence
EF - Employmert/Free Time

& Refresh [, Pre-YASI History Report

i. When the Pre-Screen Assessment radio button is selected the YASI tab displays the YASI ID,
Assessment Type, Date Administered, Completed By, Overall Risk, Legal History, Social History,

EF) columns.

1. Pre-YASI History Report Button
a. (i) Select a Pre-Screen Assessment record on the YASI tab and the row will be highlighted

in blue. (ii) Click the Pre-YASI History Report button at the bottom of the tab and the
Report Viewer screen will appear displaying the YASI Prescreen History report for the

selected juvenile’s record.

9! Report Viewer - m] x*
M 41 of 1 b bl |« 0@ |duE A3 HE-| 100% - Find | Mext
Virginia Department of Juvenile Justice
YASI Prescreen History
Juvenile Name: ™S smey gems ey Juvenile Number: e DOB: W
Areas Contributing to Risk
|@. Pre-YA5] History Repart | Assessment  Assessment Date overall | Legal | Social |Pre-Screen |LH|FM |SC|CP | AD | MH AV|AT | sk [EF
) Type Administered Completed By Risk | History | History | Protective
-y L. gy -

*LH - LegalHistory  SC - School
FI - Family

Monday, July 20, 2020

SK - Skills
EF - Employment/Free Time

AV - Aggression/Violence - Yes, Contributes to Risk

AT - Aftitudes

AD - AlchoholDrugs
CP - Comminity/Peers  MH - Mental Health

Page 1 of 1

c. Pre-Adjudication Radio Button

Revised 02/2024
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Status  Worker Assignment  Contacts

45 Caseload Details -
Case Number Juvenile # Name DOB Home Phone Alert!
e (e (peees e (@ G

X

Reports Provided  Senvices  Employment  Education/Training Calendar  Evaluations CSU Access YAS|  Version History CPR Info

Select YASI: (O Ful Assessment () Pre-Screen Assessment | @) Pre-Adudication

[ Areas Contributing to Risk

Assessment
Type

YASI
D

LH - Legal History
FM - Family

Administered

5C - School
CP - Comminity /Peers

Overall Legal Social Pre-Screen
Risk History History Protective

Date

LH FM 5C CP AD MH AV AT SK EF

Completed By

¥ - Yes. Contributes to Risk

5K - Skills

AD - Alohohol/Drugs AV - Aggression/Viclence
i EF - Employment/Free Time

MH - Mental Health AT - Attitudes

@ Refresh [, Pre-Adiudication History Report

i. When the Pre-Adjudication radio button is selected the YASI tab displays the YASI ID,
Assessment Type, Date Administered, Completed By, Overall Risk, Legal History, Social History,

EF) columns.

1. Pre-Adjudication History Report Button
a. (i) Select a Pre-Adjudication record on the YASI tab and the row will be highlighted in blue.
(ii) Click the Pre-Adjudication History Report button at the bottom of the tab and the
Report Viewer screen will appear displaying the YASI Pre-Adjudication History report for
the selected juvenile’s record.

[, Pre-Adudication History Repot (
I e

d. Refresh Button
i. Click the Refresh button

12. Version History

sl Report Viewer - ] X
M 41 of 1 b M |« & @ & E AW | 100% - Find | Next
Virginia Department of Juvenile Justice
YASI Pre-Adjudication History
Juvenile Name: comm oom omE seE s Juvenile Number: DOB: wm o e
Areas Contributing to Risk

Assessment | Assessment Date Overall Legal Social |Pre-Screen LH | FM SC CP |AD | MH AV AT |SK [EF

D Type Administered Completed By Risk | History | History | Protective

= " " = = - .

*LH - Legal History  SC - School AD - AlchcholDrugs AN - Aggression/Violence 3K - Skills ¥ - Yes, Contributes to Risk
FM - Family CP- Comminity/Peers  IMH - Mental Health AT - Attitudes EF - Employment/Free Time

Monday, July 20, 2020 Page 10f1

to ensure the most current information is being displayed.

& Refresh

The Caseload Details screen Version History tab displays the history of the data (tabs) accessed and the
operations performed on that data by all users accessing a juvenile’s record. The tab displays the Data,
Operation, Date/Time, and By columns. By default, all available records are displayed.
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5 Caseload Details

Case Number  Juvenile # Name
T T T

Status Worker Assignment Contacts Reports Provided Services Employment Education/Training Calendar Evalustions CSU Access YAS| CPRIrﬂn

Select Option = Al

DOB Home Phone
e ST

- x
Alert!

Data

Case
Case

Case

Case

Worker Assignment
Worker Assignment
Case

Case

Case

Case

Case

Contacts

Case

Case

Contacts

Case

Case

Contacts

Operation

»

Read
Read
Read
Read
Add
Update
Read
Read
Read
Read
Read
Add
Read
Read
Add
Read
Read
Add

Date/Time

T T |

@ Help

a. Select Option Drop-Down Menu

i. (i) Select the specific data type (tab) from the Select Option drop-down menu to view only the
selected data type on the Version History tab.

e novided  Servie..

Select Option

unpioyment  Lalendar  Evaluauons  Cow re

Discharge Evaluation
VAP

Progress Tracking

Each data type in the Data column corresponds to one of the tabs contained on the Caseload Details screen.

b. Help Button

i. Click the Help button and the Help screen will appear. The Help screen provides a brief description
of the tab and instructions on how to use the Select Option drop-down menu option.

13. CPR Info Tab

The Caseload Details screen CPR Info tab provides a read-only summary of information found in the
Community Programs Reporting (CPR) system for services the juvenile was enrolled in and provided
through the Virginia Juvenile Community Crime Control Act (VJCCCA). The upper half of the tab displays
the Program ID, Program Name, Assigned Date, Admit Date, and Release Date columns. Select a record

in the upper half of the CPR Info tab and the row will be highlighted in blue. For the selected record, the
lower half of the CPR Info tab will display the Program Type, Provider, Placing FIPS, Release Reason,
Provided Services, and Service Comments.
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- L
uEa
b

- e
PR T LT TTEn

e e e ] A b e

B8 Cascload Details — »
Case Number  Juvenile # Name DOB ‘Home Phone Alert!
T N PR ST E g - o
Status Worker Assignment  Contacts Reports Provided  Services Employment Education/Training  Calendar Evaluastions CSU Access YAS|  Version History | CPR Info .
Program D Program Name Assign Date Admit Date Release Date

Provided Services

Program Type | | =508 B =in

Placing FIPS VY T

DT =T = =]

Service Comments

Release Reason

Provider | " m—

[ i hem T

Service Date Units Provided

@ Refresh

[, CPR History Repart

a. CPR History Report Button
Click the CPR History Report button and the Report Viewer will appear displaying the CPR

History Report for the selected juvenile’s record.

Program ID: &= 5 =
Name: &l e § <7 i i i o i e | W RS APECEE LA

Type: i ESEEE——
Provider: sk SEEW
Placing FIPS: 0 famn Assign Date: (& "o 0o

Release: == mpittl TS e o ol mps | ey oy B e <Co o] (L Release Date:

o Report Viewer - [m] x
a1 of1h M|e ®®|&EaH-| 100% - Find | Net
Virginia Department of Juvenile Justice
CPR History Report
Juvenile Name: | Buil e EE0R COEE- R Juvenile Number: "0 DOB: Wl L

Admit Date: 8" ¢

"

Services Provided: Service Month Units Provided

e
L]

or =

Total:

3 HOURS
7HOURS
3 HOURS
13

Print Date: Wednesday, July 22, 2020 10:41 AM

Fage 1011

b. Refresh Button

i. Click the Refresh button to ensure the most current information is being displayed.

Reports

& Refresh

This menu provides users with various reports on different levels. From the Caseload Main screen, (i) click the

Reports menu, and (i) select a report.
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Report Type Report Name Report Summary

Lists the juvenile number, name, date of birth, race, case status, worker
name, and worker phone number information for open cases.

Workload Cases by CSU

Lists the number of various report types by region and district.

Total Reports
Statewide Summary
Reports

Lists the number of opened, closed, and active cases by region, district, and
locality.

Total Workload Cases

Lists the names of the juveniles/adult case assigned to the worker, active
case statuses, open services, and completed reports, the start date, end
date, and closed date information.

Monthly Caseload Report

Lists the number of statuses, reports, services, contact types, contacted by,
person contacted, contacted place, contact purpose, and other information
recorded by the supervision staff during the specified timeframe.

Caseload Summary by
Supervisor

Management Reports—
Caseload Summary by
Worker

Lists the number of the juvenile’s contacts and BSU related sessions.

BSU Reports

Management Report—
Treatment Completion for
Current Population

Lists the juvenile’s name, juvenile number, arrived date, and treatment
completion information by facility.

BSU Workload Indicators
Report

Lists the number of different types of services, visitors, vocational and
education activities, staff activities, transportation, and video conferences.

Face to Face Client Contact
Report

Lists the juvenile’s name and the last date the worker had a face-to-face
contact with the juvenile.
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Report Type Report Name Report Summary

Consist of the juvenile’s timesheets, workload information, COMSTAT
report, or the juvenile’s recidivism information.

Youth Industries Reports

Caseload Summary By
Supervisor

Lists the number of contacts by, place, purpose, type, reports, service
events and other information.

Transitional Services—
Caseload Summary By
Worker

Lists the juvenile’s name, session type, and total count of sessions for each
juvenile.

All Juveniles Enrolled in 2™
Chance

The report lists the juvenile number, name, begin date, end date, and closed
code (if applicable).

Juveniles Enrolled in 2™
Chance — Substance Abuse
Received

The report lists the juvenile number, name, grants begin, and end date,
service type, and service begin and end date.

Re-Entry Reports

Juveniles Enrolled in 24
Chance — Mental Health
Received

The report lists the juvenile number, name, grant begin and end date,
service type, service being and end date.

Juveniles Enrolled in 2@
Chance — Parole Status

The report lists the juvenile number, name, grants begin and end date,
parole status, parole statuses begin and end date, and closed code.

The report lists the juvenile number, juvenile’s name, date service keyed,

RSC EBA Service Needs and date serviced opened.
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CSU Level Reports

85! Caseload Main - X

File Search | Reports | Help

C5U Level Reports

Warkload Summary by CSU
Werkload Cases by CSU

BADGE

Statewide Summary Reports
Worker Level Reports

B5U Reports

JCC Reports

Re-Entry Reports

Opened Services

Caseload Module

1. Workload Summary by CSU
a. The WORKLOAD SUMMARY BY CSU report lists the count of cases by status and services. (i) Click

the CSU Level Reports menu, (ii) select the Workload Summary by CSU option from the drop-down
menu, and the Workload Summary By CSU screen will appear. Select the (iii) Begin Date and (iv) End
Date from the drop-down calendar screens. The Worker field will not be accessible. (v) Select the
Facility from the drop-down menu. The Sort By field will not be accessible. (vi) Click the Generate
button and the Report Viewer screen will appear displaying the report.

2. Workload Cases by CSU

a.

The Workload Cases For [facility name] (CSU) report lists workload cases by Juv #, Juvenile Name,
DOB, Race, Case Status, Worker, and Work Phone information for open cases. (i) Click the CSU Level
Reports menu, (i) select the Workload Cases by CSU option from the drop-down menu, and the
Workload Cases By CSU screen will appear. The Begin Date, End Date, and Worker fields will not be
accessible. (iii) Select the Facility from the drop-down menu. The Sort By field will not be accessible.
(iv) Click the Generate button and the Report Viewer screen will appear displaying the report.

Statewide Summary Reports

W5 Caseload Main - ®
File Search | Reports | Help
CSU Level Reports
| Statewide Summary Reports
Worker Level Reports
BSU Reports
JCC Reports
Re-Entry Reports

Total Case Statuses
Total Reports
Total Senvices
Total Workload Cases

Opened Services

Caseload Module

1. Total Case Statuses

a.

The TOTAL WORKLOAD CASES OPENED, CLOSED, AND ACTIVE BY STATUS report lists
opened, closed, and active statuses by status type, region, and district. (i) Click the Statewide
Summary Reports menu, (ii) select the Total Case Statuses option from the drop-down menu, and
the Total Case Statuses screen will appear. Select the (iii) Begin Date and (iv) End Date from the
drop-down calendar screens. The Worker, Facility, and Sort By fields will not be accessible. (v) Click
the Generate button and the Report Viewer screen will appear displaying the report.

2. Total Reports

a.

The TOTAL WORKLOAD REPORTS COMPLETED BY REGION AND CSU report lists the number of
various report types by region and district. (i) Click the Statewide Summary Reports menu, (ii) select
the Total Reports option from the drop-down menu, and the Total Reports screen will appear. Select
the (iii) Begin Date and (iv) End Date from the drop-down calendar screens. The Worker, Facility, and
Sort By fields will not be accessible. (v) Click the Generate button and the Report Viewer screen will
appear displaying the report.

Total Services
a.

The TOTAL WORKLOAD CASES OPENED, CLOSED, AND ACTIVE BY SERVICE report lists the

Revised 02/2024

62|Page



BADGE Manual BADGE Caseload Management Module Manual

number of opened, closed, and active cases by service type, region, and district. (i) Click the Statewide
Summary Reports menu, (ii) select the Total Services option from the drop-down menu, and the Total
Services screen will appear. Select the (iii) Begin Date and (iv) End Date from the drop-down calendar
screens. The Worker, Facility, and Sort By fields will not be accessible. (v) Click the Generate button

and the Report Viewer screen will appear displaying the report.

4., Total Workload Cases

a. The TOTAL WORKLOAD CASES OPENED, CLOSED, AND ACTIVE report lists the number of

opened, closed, and active cases by region, district, and locality. (i) Click the Statewide Summary
Reports menu, (i) select the Total Workload Cases option from the drop-down menu, and the Total
Workload Cases screen will appear. Select the (iii) Begin Date and (iv) End Date from the drop-down
calendar screens. The Worker, Facility, and Sort By fields will not be accessible. (v) Click the
Generate button and the Report Viewer screen will appear displaying the report.

Worker Level Reports

a5l Caseload Main - X
File Search | Reports | Help

CSU Level Reports

Statewide Summary Reports  »

[ Worker Level Reports v Caseload Directory

BSU Reports » Monthly Caseload Report
JCC Reports » Caseload Summary by Worker
Re-Entry Reports » Caseload Summary by Supervisor

Opened Services

Caseload Module

¥ For each of the following report types refer to the Change User button section in the Search By User section for instructions

on using the Change User button.

For Worker Level reports, the Facility field will auto-populate to “ALL”. However, the drop-down menu will allow the selection
of any individual facility the user has been assigned to.

1. Caseload Directory

The CASELOAD DIRECTORY report lists all the juvenile cases by name, date of birth, address, phone
numbers, caseload numbers, and contact information assigned to the specified user by CSU. (i) Click
the Worker Level Reports menu, (ii) select the Caseload Directory option from the drop-down menu,
and the Caseload Directory screen will appear. The Begin Date and End Date fields will not be
accessible. (iii) The Worker field will auto-populate with the logged on user’s name, to change the
Worker, click the Change User button. (iv) The Facility field will auto-populate to “ALL,” to change the
Facility select an option from the Facility drop-down menu. The Sort by field will not be accessible. (v)
Click the Generate button and the Report Viewer screen will appear displaying the report.

2. Monthly Caseload Report

a. The WORKLOAD REPORT FOR [user name] lists the juvenile/adult; active case status, open

services, and completed reports; and the start, end, and closed date; for each case assigned to the
user by facility. (i) Click the Worker Level Reports, (ii) select the Monthly Caseload Report option
from the drop-down menu, and the Monthly Workload Report screen will appear. Select the (iii) Begin
Date and (iv) End Date from the drop-down calendar screens. (iv) The Worker field will auto-populate
with the logged on user’s name, to change the Worker, click the Change User button. (v) The Facility
field will auto-populate to “ALL,” to change the Facility select an option from the Facility drop-down
menu. The Sort By field will not be accessible. (vi) Click the Generate button and the Report Viewer
screen will appear displaying the report.

3. Caseload Summary by Worker

a. The Workload Summary for [user name] report lists the counts of Status, Reports, Services, Contact

Type, Contact By, Person Contacted, Contact Place, and Contact Purpose by facility, for the specified
period and user name. (i) Click the Worker Level Reports menu, (ii) select the Caseload Summary
by Worker option from the drop-down menu, and the Workload Summary by Worker screen will
appear. Select the (iii) Begin Date and (iv) End Date from the drop-down calendar screens. (iv) The
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Worker field will auto-populate with the logged on user’s name, to change the Worker, click the
Change User button. (v) The Facility field will auto-populate to “ALL,” to change the Facility select an
option from the Facility drop-down menu. The Sort By field will not be accessible. (v) Click the
Generate button and the Report Viewer screen will appear displaying the report.
4. Caseload Summary by Supervisor
a. The Supervisor Summary for [user name] report lists the counts of Status, Reports, Services,
Contact Type, Contact By, Person Contacted, Contact Place, and Contact Purpose by facility, for the

specified period and user name. (i) Click the Worker Level Reports menu, (ii) select the Caseload
Summary by Supervisor option from the drop-down menu, and the Workload Summary by Supervisor
screen will appear. Select the (iii) Begin Date and (iv) End Date from the drop-down calendar screens.
(iv) The Worker field will auto-populate with the logged on user’s name, to change the Worker, click
the Change User button. (v) The Facility field will auto-populate to “ALL,” to change the Facility select
an option from the Facility drop-down menu. The Sort By field will not be accessible. (v) Click the
Generate button and the Report Viewer screen will appear displaying the report.

BSU Reports

&

5l Caseload Main - X
File Search | Reports | Help

C5U Level Reports »

Statewide Summary Reports  »

Worker Level Reports

BSU Reports

JCC Reports

Re-Entry Reports

— — D=1

BSU Management Reports » Caseload Summary by Juvenile

SIB Reviews Caseload Summary by Worker
BSU Workload Indicators Report BSU BHR Report by Juvenile

Caseload Module

Opened Services

Treatment Completion for Current Population

%F Refer to the BADGE Login & Search Manual on how to search for a juvenile.

1. BSU Management Reports
a. Caseload Summary by Juvenile

The BSU CASELOAD BY JUVENILE AND FACILITY report lists the count and type of contacts,
reports, and sessions by facility and then by juvenile for the specified period. (i) Click the BSU
Reports menu, (i) click the BSU Management Reports menu, (iii) select the Caseload Summary
by Juvenile option from the drop-down menu, and the BSU Caseload Summary by Juvenile Report
screen will appear. Select the (iv) Begin Date and (v) End Date from the drop-down calendar
screens. The Worker, Facility, and Sort By fields will not be accessible. (vi) Click the Generate
button and the Report Viewer screen will appear displaying the report.

b. Caseload Summary by Worker

The BSU Caseload by Juvenile and Facility report lists the number of the juvenile’s contacts and
BSU related sessions. (i) Click the BSU Reports menu, (ii) click the BSU Management Reports
menu, (iii) select the Caseload Summary by Worker option from the drop-down menu, and the
BSU Caseload Summary by Worker Report screen will appear, select the (iv) Begin Date and (v)
End Date from the drop-down calendar screens. The Worker, Facility, and Sort By fields will not
be accessible. (vi) Click the Generate button and the Report Viewer screen will appear displaying
the report.

c. BSUBHR Report by Juvenile

The BSU BHR Report by Juvenile report lists the service type, service event, worker information,
service event comments, confidential notes, and the date for the selected juvenile. (i) Click the BSU
Reports menu, (ii) click the BSU Management Reports menu, (iii) select the BSU BHR Report by
Juvenile option from the drop-down menu, and the BSU BHR Report By Juvenile screen will
appear. Select the (iv) Begin Date and (v) End Date from the drop-down calendar screens, (vi)
click the Search button, and the Find Juvenile screen will appear. (vii) Search for a juvenile, (viii)
click the Find button, and the Search Results screen will appear, (ix) select a juvenile, and the row
will be highlighted in blue, (x) click the Select button, and the Juvenile Number and Name will
appear, (xi) click the Generate button, and the Report Viewer screen will appear displaying the
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report.
d. Treatment Completion for Current Population
i. The Treatment Completion Data for Current Population As Of [date] report lists the juvenile’s
name, number, arrived date, and treatment completion information by facility. (i) Click the BSU
Reports menu, (i) click the BSU Management Reports menu, (iii) select the Treatment
Completion for Current Population option from the drop-down menu, and the Report Viewer
screen will appear displaying the report.
2. SIB Reviews
a. The Self Injurious Behavior (SIB) Review Report lists the juvenile’s name, initiated date, if the
juvenile is on medication, prior SIB information, and the review date by facility and SIB level. (i) Click
the BSU Reports menu, (ii) select the SIB Reviews option from the drop-down menu, and the Report
Viewer screen will appear displaying the report.
3. BSU Workload Indicators Report
a. The Department of Juvenile Justice — Division of Institutions, Workload Indicators Report for
[facility] — Year: [yyyy] lists the number of services, work programs, visitors/volunteers, vocational and
education activities, staff activities, transportation, and video conferencing by month. (i) Click the BSU
Reports menu, (i) select the BSU Workload Indicators Report option from the drop-down menu, and
the Workload Indicators Report for BSU screen will appear. (iii) Select the Year by clicking the up and
down arrows, (iv) select the JCC from the drop-down menu, (v) click the Generate button, and the
Report Viewer screen will appear displaying the report.

JCC Reports

B Caseload Main — x
File Search | Reports | Help

CSU Level Reports
Statewide Summary Reports
Worker Level Reports [
RADGE
JCC Reports v | Workioad Indicators Report
Re-Entry Reports 3 Face to Face Client Contact Report

Opened Services ’ Phoenix Phase Groups

Youth Industries Reports
Caseload Summary By Worker
Caseload Summary By Supervisor

Transitional Services » Caseload Summary By Juvenile
YASI Reassessments Due Caseload Summary By Worker

g
D% Every user accessing the system is bound by confidentiality rules. Do not aceess

information on juveniles in which you do not have a legitimate professional interest

=¥ Refer to the Change User button section in the Search By User section for instructions on using the Change User button.
¥ Refer to the BADGE Login & Search Manual on how to search for a juvenile.

1. Workload Indicators Report
a. The Department of Juvenile Justice — Division of Institutions, Workload Indicators Report for
[facility] — Year: [yyyy] lists counts for population information, resident grievances/offenses, services,
work programs, visitors/volunteers, vocational and education activities, staff activities, transportation,
and video conferencing by month. (i) Click the JCC Reports menu, (ii) select the Workload Indicators
Report option from the drop-down menu, and the Workload Indicators Report screen will appear. (iii)
Select the Year by clicking the up and down arrows, (iv) select the JCC from the drop-down menu, (V)
click the Generate button, and the Report Viewer screen will appear displaying the report.
2. Face to Face Client Contact Report
a. The Resident Face to Face Client Contacts for [worker name] report lists the juvenile’s name and
the contact date for the specified user and period. (i) Click the JCC Reports menu, (ii) select the Face
to Face Client Contact Report option from the drop-down menu, and the JCC Face to Face Client
Contact Report screen will appear. Select the (iii) Begin Date and (iv) End Date from the drop-down
calendar screens. (v) The Worker field will auto-populate with the logged on user’'s name, to change
the Worker, click the Change User button. The Sort By field will not be accessible. (vi) Click the
Generate button and the Report Viewer screen will appear displaying the report.
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Phoenix Phase Groups

3.

a.

The Phoenix Phase Groups report lists the facility, service date, service, service event, and the name
of Worker 1, Work 2, and/or Worker 3 (if applicable). (i) Click the JCC Reports menu, (ii) select the
Phoenix Phase Groups option from the drop-down menu, and the Phoenix Phase Groups screen will
appear. Select the (iv) Begin Date and (v) End Date from the drop-down calendar screens, (vi) click
the Search button, and the Find Juvenile screen will appear. (vii) Search for a juvenile, (viii) click the
Find button, and the Search Results screen will appear, (ix) select a juvenile, and the row will be
highlighted in blue, (x) click the Select button, and the Juvenile Number and Name will appear, (xi)
click the Generate button, and the Report Viewer screen will appear displaying the report.

Youth Industries Reports

a.

The Youth Industries Reports screen can display the Youth Industries Time Sheet Report, Youth
Industries Workload Report, Youth Industries COMSTAT Report, and Youth Industries
Recidivism Report. (i) Click the JCC Reports menu, (ii) select the Youth Industries Report option
from the drop-down menu, and the Youth Industries Reports screen will appear. (iii) Select the Report
Type from the drop-down menu, select the (iv) Begin Date and (v) End Date from the drop-down
calendar screens, (vii) click the Run button, and the selected report type will display in the Youth
Industries Reports screen.

Caseload Summary By Worker

a.

The Workload Summary for [user name] report lists the counts of Contact By, Contact Place, Contact
Purpose, Contact Type, Person Contacted, and Reports by category, for the specified period and user
name. (i) Click the JCC Reports menu, (ii) select the Caseload Summary By Worker option from the
drop-down menu, and the Workload Summary By Worker screen will appear. Select the (iii) Begin

Date and (iv) End Date from the drop-down calendar screens. (v) The Worker field will auto-populate
with the logged on user’s name, to change the Worker, click the Change User button. The Facility and
Sort By fields will not be accessible. (vi) Click the Generate button and the Report Viewer screen will
appear displaying the report.

Caseload Summary By Supervisor

a.

The Supervisor Summary for [user name] report lists the counts of Contact By, Contact Place,
Contact Purpose, Contact Type, Person Contacted, Reports, and Service Events by category, for the
specified period and user name. (i) Click the JCC Reports menu, (ii) select the Caseload Summary
By Supervisor option from the drop-down menu, and the Workload Summary By Supervisor screen
will appear. Select the (iii) Begin Date and (iv) End Date from the drop-down calendar screens. (v) The
Worker field will auto-populate with the logged on user’s name, to change the Worker, click the
Change User button. The Facility and Sort By fields will not be accessible. (vi) Click the Generate
button and the Report Viewer screen will appear displaying the report.

Transitional Services

a.

b.

Caseload Summary By Juvenile
The TRANSITIONAL SERVICES CASELOAD BY JUVENILE AND FACILITY report lists the count
of contacts and sessions by facility and juvenile. (i) Click the JCC Reports menu, (ii) click the
Transitional Services menu, (iii) select the Caseload Summary By Juvenile from the drop-down
menu, and the Transitional Services Caseload Summary by Juvenile Report screen will appear.
Select the (iv) Begin Date and (v) End Date from the drop-down calendar screens. The Worker,
Facility, and Sort By fields will not be accessible. (vi) Click the Generate button and the Report
Viewer screen will appear displaying the report.

Caseload Summary By Worker
The Transitional Services Events Summary report lists the juvenile name, session type, and total
count of sessions for each juvenile for the specified period and user name. (i) Click the JCC
Reports menu, (ii) click the Transitional Services menu, (iii) select the Caseload Summary By
Worker option from the drop-down menu, and the Transitional Services Caseload Summary by
Worker Report screen will appear. Select the (iv) Begin Date and (v) End Date from the drop-down
calendar screens. (vi) The Worker field will auto-populate with the logged on user’s name, to
change the Worker, click the Change User button. The Facility and Sort By fields will not be
accessible. (vii) Click the Generate button and the Report Viewer screen will appear displaying the
report.
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8. YASI Reassessments Due
a. The Virginia Department of Juvenile Justice YASI Reassessments Due for Committed Juveniles

for [facility] report lists the Juvenile Number, Last Name, First, Middle, Early Release Date, Source,
Last Assessment Date, Next Assessment Due Date, And Days Until Due. (i) Click the JCC Reports
menu, (ii) select the YASI Reassessments Due option from the drop-down menu, and the YASI
Reassessments Due screen will appear. The Begin Date and End Date fields will not be accessible.
(iii) Select the JCC from the drop-down menu. The Sort By field will not be accessible. (iv) Click the
Generate button and the Report Viewer screen will appear displaying the report.

Re-Entry Reports

al Caseload Main - X
File Search | Reports | Help

C5U Level Reports

Statewide Summary Reports

Worker Level Reports

B5U Reports

ICC Reperts

Re-Entry Reports

BADGE

All Juveniles Enrolled in 2nd Chance

Opened Services uveniles Enrolled in 2nd Chance
olled in 2nd Chance
olled in 2nd Cha
olled in 2nd Cha
olled in 2nd Chance - VOP Graduated Sanction
uveniles Enrolled in 2nd Chance - Parole Status

J
J
Juw
Juw
J
J

é :
&jﬁ‘ Every user acoessing the system is bound by confidentiality rules. Do not acosss

g ) information on juveniles in which you do not have 2 legiimate professional interest.

1. All Juveniles Enrolled in 2nd Chance
a. The Virginia Department Of Juvenile Justice, Juveniles Enrolled in the 2nd Chance Act Grant
Program report lists the Juvenile Number, Last Name, First Name, 2nd Chance Grant Begin Date, 2nd
Chance Grant End Date, and Closed Code (if applicable). (i) Click the Re-Entry Reports menu, (ii)
select the All Juveniles Enrolled in 2nd Chance option from the drop-down menu, and the All
Juveniles Enrolled in 2nd Chance screen will appear. Select the (iii) Begin Date and (iv) End Date from
the drop-down calendar screens. The Worker and Facility fields will not be accessible. (v) Select the
Sort By option from the drop-down menu, (vi) click the Generate button, and the Report Viewer screen
will appear displaying the report.
2. Juveniles Enrolled in 2nd Chance — Substance Abuse Needs
a. The c, Substance Abuse Treatment Needs (as Assessed at RDC) of Juveniles Enrolled in the
2nd Chance Act Grant Program report lists the Juvenile Number, Last Name, First Name, 2nd
Chance Grant Begin Date, and 2nd Chance Grant End Date. (i) Click the Re-Entry Reports menu, (ii)
select the Juveniles Enrolled in 2nd Chance — Substance Abuse Needs option from the drop-down
menu, and the All Juveniles Enrolled in 2nd Chance — Substance Abuse Needs screen will appear.
Select the (iii) Begin Date and (iv) End Date from the drop-down calendar screens. The Worker,
Facility, and Sort By fields will not be accessible. (v) Click the Generate button and the Report Viewer
screen will appear displaying the report.
3. Juveniles Enrolled in 2nd Chance — Substance Abuse Received
a. The Virginia Department of Juvenile Justice, Substance Abuse Treatment Services Received By
Juveniles Enrolled in the 2nd Chance Act Grant Program report lists the Juvenile Number, Last
Name, First Name, 2nd Chance Grant Begin Date, 2nd Chance Grant End Date, Substance Abuse
Service Type, Substance Abuse Service Begin Date, and Substance Abuse Service End Date. (i) Click
the Re-Entry Reports menu, (ii) select the Juveniles Enrolled in 2nd Chance — Substance Abuse
Received option from the drop-down menu, and the All Juveniles Enrolled in 2nd Chance — Substance
Abuse Received screen will appear. Select the (iii) Begin Date and (iv) End Date from the drop-down
calendar screens. The Worker, Facility, and Sort By fields will not be accessible. (v) Click the
Generate button and the Report Viewer screen will appear displaying the report.
4. Juveniles Enrolled in 2nd Chance — Mental Health Needs
a. The Virginia Department Of Juvenile Justice, BSU Mental Health Screening/Assessments Needs
on Juveniles Enrolled in the 2nd Chance Act Grant Program report lists the Juvenile Number, Last
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Name, First Name, 2nd Chance Grant Begin Date, 2nd Chance Grant End Date,
Screening/Assessment Begin Date, and Screening/Assessment End Date. (i) Click the Re-Entry
Reports menu, (i) select the Juveniles Enrolled in 2nd Chance — Mental Health Needs option from
the drop-down menu, and the All Juveniles Enrolled in 2nd Chance — Mental Health Needs screen will
appear. Select the (iii) Begin Date and (iv) End Date from the drop-down calendar screens. The
Worker, Facility, and Sort By fields will not be accessible. (v) Click the Generate button and the
Report Viewer screen will appear displaying the report.
5. Juveniles Enrolled in 2nd Chance — Mental Health Received
a. The Virginia Department Of Juvenile Justice, Mental Health Treatment Services Received by
Juveniles Enrolled in the 2nd Chance Act Grant Program report lists the Juvenile Number, Last
Name, First Name, 2nd Chance Grant Begin Date, 2nd Chance Grant End Date, Mental Health Service
Type, Mental Health Service Begin Date, and Mental Health Service End Date. (i) Click the Re-Entry
Reports menu, (ii) select the Juveniles Enrolled in 2nd Chance — Mental Health Received option
from the drop-down menu, and the All Juveniles Enrolled in 2nd Chance — Mental Health Received
screen will appear. Select the (iii) Begin Date and (iv) End Date from the drop-down calendar screens.
The Worker, Facility, and Sort By fields will not be accessible. (v) Click the Generate button and the
Report Viewer screen will appear displaying the report.
6. Juveniles Enrolled in 2nd Chance — VOP Graduated Sanction
a. The Virginia Department Of Juvenile Justice, Juveniles Enrolled in the 2nd Chance Act Grant
Program That Received a VOP Graduated Sanction report lists the Juvenile Number, Last Name,
First Name, 2nd Chance Grant Begin Date, 2nd Chance Grant End Date, VOP Graduated Sanction
Begin Date, and VOP Graduated Sanction End Date. (i) Click the Re-Entry Reports menu, (ii) select
the Juveniles Enrolled in 2nd Chance — VOP Graduated Sanction option from the drop-down menu,
and the All Juveniles Enrolled in 2nd Chance — VOP Graduated Sanction screen will appear. Select the
(iii) Begin Date and (iv) End Date from the drop-down calendar screens. The Worker, Facility, and
Sort By fields will not be accessible. (v) Click the Generate button and the Report Viewer screen will
appear displaying the report.
7. Juveniles Enrolled in 2nd Chance — Parole Status
a. The Virginia Department Of Juvenile Justice, Juveniles Enrolled in the 2nd Chance Act Grant
Program By Parole Status report lists the Juvenile Number, Last Name, First Name, 2nd Chance
Grant Begin Date, 2nd Chance Grant End Date, Parole Status, Parole Begin Date, Parole Status End
Date, and Closed Code. (i) Click the Re-Entry Reports menu, (ii) select the Juveniles Enrolled in 2nd
Chance — Parole Status option from the drop-down menu, and the All Juveniles Enrolled in 2nd
Chance — Parole Status screen will appear. Select the (iii) Begin Date and (iv) End Date from the drop-
down calendar screens. The Worker, Facility, and Sort By fields will not be accessible. (v) Click the
Generate button and the Report Viewer screen will appear displaying the report.

Opened Services

a5l Caseload Main - X
File Search [ Reports | Help

CSU Level Reports I
Statewide Summary Reports  »
Worker Level Reports » 4
BSU Reports > B ,f\ D CJ 1 ~
JCC Reports » = %
Re-Entry Reports »

Opened Services > | RSC AMIkids Service Needs

{ RSC EBA Service Needs

1. RSC AMIkids Services Needs
a. The Virginia Department Of Juvenile Justice, Opened Services for RSC AMIkids Service Needs
report lists the Juvenile Number, Last Name, Suffix, First Name, Middle, Date Service Keyed, and Date
Serviced Opened. (i) Click the Opened Services menu, (ii) select the RSC AMIkids Service Needs
option from the drop-down menu, and the Report Viewer screen will appear displaying the report.
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2. RSC EBA Service Needs
a. The Virginia Department Of Juvenile Justice, Opened Services for RSC EBA Service Needs
report lists the Juvenile Number, Last Name, Suffix, First Name, Middle, Date Service Keyed, and Date
Serviced Opened. (i) Click the Opened Services menu, (ii) select the RSC EBA Service Needs option
from the drop-down menu, and the Report Viewer screen will appear displaying the report.
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Appendix

A. Change the Worker AND/OR the Supervisor Assigned to a Case
To change the worker and/or supervisor assigned to a case begin on the Caseload Main screen and use any
of the options located in the Search drop-down menu to locate the desired case. Ultimately, if a case exists
that meet search parameters the Caseload Details screen will be displayed. Follow the links in the table below

to access the various methods available to search for an existing caseload.

Search for an Existing Caseload by:

!
By Case Number

By Juvenile

By CSU Assignment

1. Edit Case and Update the Date Released Field.

a. From the Caseload Details screen (i) click the Worker Assignment tab, (ii) select the desired row
containing the appropriate worker/supervisor names to be changed, and the row will be highlighted in
blue, (ii) click the Edit button, (iii) select the Date Released (the date of the worker and/or supervisor
change) from the drop-down calendar screen, and (iv) click the Save button.

85l Caseload Details

Case Number Juvenile # Name DOB Home Phone

= (o i = L ] Info
StalusIWarkerAsstgnmemIEumads Reports Provided ~ Services Employment Education/Training Calendar Evaluations CSU Access YAS|  Version History CPR Info
Date

Worker Name Worker Type g T WorkerStatus Supervisor Neme:

4k Add | @ Edt I X Delete @ Refresh

Wiorker Name: - Worker Status: |1 50 B

Facility Supervisor: s Degen o
T

FIPS: ey

Worker Type: | i Date Assigned: | Date Released:

[l save ) Cancel @ Help

oo S 2

Worker Name: | | 2 Change User Worker Status: [P - CSU PRIMARY WORKER -]
[C] Show All Facilities (including expired ones) Supervisor: | |m0 =
| Apingdon (C5U) x [ Show Al Faciliies including expired ones)
FIPS: 760 - Richmond ~| Richmond City (CSU) v
Worker Type: [01 - Probation Officer ~ | Date Assigned: |11/29/2018 | |Date Released: [11/30/2018 vl

CEBCRICT ™ C Nowmbuze
Sun Mon Tue Wed Thu Frn Sat

28 29 30 3N 1 2 3
4 5 & 7 8 9 10
M o122 13 14 15 16 17
18019 20 21 2 23 24
5 2 27 22 29 (31 1
2 3 4 5 6 7 8

[ Today: 9/2/2020

Any user can change the assigned worker or supervisor in BADGE. Refer to local procedures for additional guidance.
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Input the Date Released and then Save the change prior to adding a new Worker Name.
When a juvenile is released from direct care, the assigned workers and supervisors will receive an email notification.

2. Add Worker Name, Supervisor, and Related Fields
a. (i) Click the Add button, and the fields at the bottom of the screen will become accessible, (ii) click the
Change User button next to the Worker Name field, and the Employee Search screen will appear. (iii)
Input the appropriate criteria in the Employee Search screen, (iv) click the Find button and the Search
Results screen will appear. (v) On the Search Results screen select the desired employee’s name, and
the row will be highlighted in blue, (vi) click the Select button, and the selected name will auto-populate
into the Worker Name field on the Caseload Details screen.

v ar k. . ——

Worker Name: | | ;ﬂ Change User Worker Status: | w
1 T T B e a3 . .
TSt oA it =i o Supervisor: | | ;ﬁ[:hange User
Abingdon (CS L) > ] Show Al Facilties (including expired ones)
FIPS: | | Abingdon {C5U) “
Worlcer Type: | V| Date Assigned: [E1 Date Released: Ij

§a\te ) Cancel € Help

6 Search Results - 38 employees meet your criteria, %
Legal Last Name Suffix Legal First Name: Display Name Accourt Closed
n n = a
a
sl Employee Search * a
—y . 2
Last Name [ Use Wildcard o2
(] Name Suffic  [ons a
]
First Name: [ Use Wildcard —
T a
a
[] Find Only Current Employees Clear All = - - [ ]
- = ]
Find Close = ]
a
- ]
. a
- ]
a
Select Cancel

%F Refer to the Change User button section in the Search By User section for instructions on using the Change User button.

i. Inthe lower half of the Caseload Details screen, update the data fields as necessary. Select the (ii)
FIPS, (iii) Worker Type, and (iv) Worker Status from the drop-down menus, (v) click the Change
User button next to the Supervisor field to locate the desired supervisor name using the Employee
Search screen.

ii. (i) Select the Date Assigned from the drop-down calendar screen and (ii) click the Save button.

Revised 02/2024
71|Appendix



BADGE Manual BADGE Caseload Management Module Manual

sAd | . Edt | X Deete | Refresh

Worker Name: ‘ H#chmgg User ‘ | Worker Stahs:l | v|
[J Show Al Facilties fncluding expired ones) | Superviar: | || €8 Change User |
Abingdon (CSU) v T Show Al Facilfies includng expired ones)
FIPS: ] Abingdon (CSU) v
Worker Type: v | Date Assigned: . ! Date Released: @

Esave |9 Cancel @ ‘ September 2020 ’
Sun Mon Tue Wed Thu Fri Sat
3 03 1[2] 3 4 5
6 7 8 9 10 11 12
1314 15 16 17 18 19
20 21 2 23 24 5 6
27 28 29 30 1 2 3
4 s & T &8 9 W

[ Today: 9/2/2020

B. Document Revisions
Revision Date Revised Item Revision Details

07/2017 Evaluations Tab The Adverse Chlld_hood Experiences (AQE) trauma screen
was added to the list of available evaluations.

Find Juvenile Screen — The screen has been updated and added a Street Address

10/2017 Advance Search Full or Partial) and Zip Code to the search.

The Contact Purpose field was converted from a drop-down
menu to a click-list allowing users to select each contact
urpose.

Contacts Tab — Contact

11/2017 Purpose Field

Title Page/ Headings/ The format, headings, and title page have been updated for

01/2018 Format correction.
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Revision Date

07/2018

08/2018

01/2019

Revised ltem

Map It Button — Current
Caseload Assignments
screen

Title Page / Headings /
Format / Screenshots

BADGE Home Screen

BADGE Caseload Management Module Manual

Revision Details
The MAP It feature was created and added to the Current
Caseload Assignments screen. The Map It button allows
geocoded addresses to appear on the Map Addresses screen
as points on a Google map. Users are able to open the
address on Google map and print the map or directions to the
address.

The format, headings, title page, and screenshots have been
updated for correction and consistency.

BADGE Home Screen has added the Non — JTS Modules
Menu.

07/2019

07/2019

12/2020

Reports Provided Tab -
Comprehensive Re-Entry
Case Plan — CSU Tab

Workload Case Statuses

Formatting changes to
entire document

The “How motivated is the juvenile/family to change”,
Frequency of contact with parent/guardian”, and “Frequency of
contact with external agencies” fields have been added.

Screenshots were updated to incorporate revisions to the
workload case statuses.

See Style Manual for current document formatting
requirements. Changes made include decreasing Margins to
“‘Narrow”. Move “Notepad Bullets” from margins to document
body. Change table formatting requirements and increase all
table sizes to utilize increased usable

11/2021

04/2023

Minor Edits

Running Records Report

Update Hyperlinks. Minor text edits — remove duplicated
aragraph.

Update to add Contact Pupose drop-down menu on Running
Records Parameters screen, accessed via Running Record
Report button on Caseload Details screen’s Contacts tab.
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Revision Date Revised ltem Revision Details

Update to add SEAS Age 7-12 and SEAS Age 13-21
04/2023 Remove ACE/ Add SEAS evaluations, and remove ACE evaluation from the Caseload

Details screen’s Evaluations tab.

Evaluations Tab Update to add G.R.E.A.T Final Exam evaluation to the
Add G.R.EA.T Caseload Details screen’s Evaluations tab.

01/2024

BADGE Version at last BADGE Version at last BADGE Caseload Management
MAJOR update. Module Manual update: Version 4.0.5.10.

02/2024
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